NMPABUTENbCTBO POCCUUCKON ®EQEPALIUN

NMOCTAHOBJIEHUE
ot 15 aBrycta 1997 r. N 1025

Ob YTBEPXOEHUM NPABUNT 5
BbITOBOIO OBCITYXUBAHUA HACEJIEHAA B POCCUNCKOWU ®EOEPALINA

Cnucok N3MEHAIIUX TOKYMEHTOB
(B pen. [locranosnenwuii [IpaButenscrea PO
o1 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
ot 04.10.2012 N 1007)

B cootBercTBUu ¢ 3akoHoM Poccuiickoit @eaepanun "O 3amurte npaB norpeduteneit” (Cobdpanue
3akoHoaarenscTBa Poccuiickoit ®enepauun, 1996, N 3, cr. 140) IlpaBurensctBo Poccuiickoii
®denepanuu MOCTAaHOBIISET:

1. VYrtBepauth mnpunaraemele llpaBuna ObiToBOro oOciyxuBaHUs HaceleHus B Poccuiickoi
®enepanuu.

2. [lpuznate yrparusmuM cuiy [locranosinenne Cosera Munuctpos - [IpaButenbcra Poccuiickoit
Oenepannu ot 8 uroHA 1993 1. N 536 "O6 yrBepxkaenuu [IpaBun 66ITOBOro 00CTy:KUBaHUS HACEICHUS B
Poccuiickoit ®enepannu” (Codpanue aktoB [Ipesupenta u IlpaButenbcrBa Poccuiickoit ®denepanuu,
1993, N 25, cT. 2363).

IIpencenarens [IpaButenscTBa
Poccniickoit ®enepanuun
B.YEPHOMBGIP/JIMTH

YTBEepKIACHBI

ITocranoBnenuem [IpaButenscrBa
Poccuiickoit denepanuu

ot 15 aBrycra 1997 r. N 1025

NMPABUIIA
BbITOBOIO OBCNYXUBAHUA HACENEHUA
B POCCUNCKOU ®EOEPALINUA

Crmcok HU3MCHAIOIUX TOKYMCHTOB
(B pen. [locranosnenwuii [IpaButenscrea PO
o1 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
ot 04.10.2012 N 1007)

1. O0wue nmonoxeHus

1. Hacrosiue IIpaBuiia, pazpaboTtanHble B COOTBETCTBHM ¢ 3akoHOM Poccuiickoit @enepanuun "O
3aIUTe TIpaB MOTPEOUTENeH", peryJupyroT OTHOIICHUS MEXKIy MOTPEOUTENsIMH W UCIOJHUTEISIMUA B
cdepe OBITOBOTO 0OCTYKUBAHHUSL.

[Tox moTpebuTenemM MOHUMAETCS TPaKIaHWH, UMEIOIINN HaMEPEHHUE 3aKa3aTh JIMOO 3aKa3bIBAIOIIHIMA



WIH WCTOJB3YIONMI paboThl (YCIyTH) UCKIIOUUTENBHO JUIS JIMYHBIX, CEMEHHBIX, JOMAIIHUX W HWHBIX
HYX], HC CBA3aHHBLIX C OCYHICCTBJICHUCM HpeHHpHHHMaTCHBCKOﬁ ACATCIIBHOCTH.
(B pen. ITocranosnenus [IpaButenscta PO ot 30.09.2000 N 742)

[Tox ucronHUTENEM TOHUMAETCSl OPraHU3alUs HE3aBUCUMO OT OPTaHU3alMOHHO-TIPABOBOM (OPMBEI,
a TaKke WHIUBHIYaJIbHBIA INpEeNNPUHUMATENb, BBINOJHAIOLME PaOOThl WM OKa3bIBAIOLIUE YCIYIH
NOTPEOUTENSIM 110 BO3ME3THOMY JIOTOBOPY.

Hacrosimue IlpaBuia pacnpocTpaHsIOTCS Ha OTHOIICHUS, BBITEKAIONIME W3 JIOTOBOpa OBITOBOTO
HOApsIIa U JOTOBOPA BO3ME3THOTO OKA3aHUS OBITOBBIX YCIYT.

II. Uadopmanus 06 ycnyrax (paboTax), mopsIoK
npuemMa u opopMIICHHUS 3aKa30B HA YCIYTH (paboThl)

2. HWcnonnutens o00si3aH JOBECTH JIO0 CBEIEHUS TMOTpeOuTens QUPMEHHOE HaNMMEHOBaHUE
(HaMMEHOBaHUE) CBOCH OpraHU3aIlui, MECTO €€ HaXOXKICHUS (FOPUINICCKUI aipec) U PEKUM ee PaboThlI.
VYkazannast uHpopmaius pa3MeniaeTcs Ha BbIBECKE.

HcnonHuTenps - WHAMBUAYAJIbHBIM NpeAIpUHUMATENb 00s513aH NPEJOCTaBUTh IOTPEOUTEIIO
MH(OPMALIHIO O TOCYIapCTBEHHON PErucTpaliy ¢ yKa3aHMEM HauMEHOBAHUS 3aperuCTPUPOBABILETO €ro
oprasa.

B ciy4ae BpeMEHHOrO0 MNPHUOCTAHOBJICHUA [EATEIBHOCTH OpPraHU3alMU Ui IIPOBEICHHUS
CaHUTAPHBIX, PEMOHTHBIX U MHBIX MEPOIPHUATHI UCIIOJHUTENb 0053aH UHPOPMUPOBAThH MOTpeOUTENEH O
JlaTe MPUOCTAHOBJICHUS M BPEMEHH, B TEUEHHE KOTOPOIO OpraHus3alnus He OyJeT OCYLIECTBIATh CBOIO
JESTEIBHOCTD.

Eciu BuJ [eATENbHOCTH, OCYIIECTBISIEMOM HCIIOJIHUTENEM, MOJUICKUT JIMIEH3UPOBAHHUIO,
NOTPEOUTENIO TOJDKHA OBITH MPEAOoCTaBIeHa MHPOPMAILUS O HOMEpE JIMIEH3UHU, CPOKE €€ NEHCTBHS, a
Takxe 00 opraHe, BbIIaBIlIEM JIULICH3HIO.

3. MUcnonHurtenr 0053aH CBOEBPEMEHHO IMPENOCTABIATH IOTPEOUTEN0 HEOOXOAUMYI U
JOCTOBEpHYIO0 HH(popmanuo o0 ycnyrax (pabortax), KoTopas B 00s3aTeNIbHOM TOpSAKE IOJKHA
COJIepPIKATH:

nepevyeHb OKa3bIBAEMbIX YCIYT (BBIMOIHAEMBIX paboT) U GOPM UX MPeIOCTaBICHUS;

0003HAaueHHsI CTAHIAPTOB, OOS3aTEIBHBIM TPEOOBAHUSAM KOTOPHIX JIOJKHBI COOTBETCTBOBATH
ycayru (paboThl);

CPOKHM OKa3aHHUs yCIyT (BBINOJIHEHUS padoT);

JTaHHbIE O KOHKPETHOM JIMIIE, KOTOpoe OyleT OKa3bIBaTh YCIYry (BBIIOJHATH paboOTy), €CIM ITH
JTaHHBIE UMEIOT 3HAYeHHE, UCXO/sl U3 XapakTepa yciayr (paboThl);
(a63ar BBeneH IlocranoBnenuem [pasurensctsa PO ot 30.09.2000 N 742)

rapaHTUHHBIE CPOKM, €CIIM OHM YCTAHOBJEHBI (efepalbHbIMU 3aKOHAMH, WHBIMH IMPAaBOBBIMU
aktamu Poccuiickoit @enepaniuu Ui JOroBOPOM JMO0 MPeTyCMOTPEHBI 00BIYaeM JIeJI0BOr0 000poTa;

IIEHbl Ha OKa3bIBa€MbI€ YCIYTH (BBIIOJHSEMBbIE PabOThI), a TaKKEe Ha HCIOJIb3yeMble NPHU ITOM
MaTepHalbl, 3allaCHbIE YaCTH U (QYPHUTYPY UCHOTHUTENS (0003HAUECHHBIE HA UX 00pa3liax) U CBEACHHUS O
nopszike u hopMe OrIaThl;

CBEJICHUS O MOJATBEPXKIECHUU COOTBETCTBUS ycHyr (paboOT) yCTaHOBIEHHBIM TPeOOBaHUSAM (HOMED
cepTu(duKaTa COOTBETCTBUSA, CPOK €T0 JIEHCTBUS, OPTaH, €ro BbIIABIINHN, WM PETUCTPALIMOHHBIA HOMEp
JEKIapalud O COOTBETCTBUHM, CpPOK €€ JIeHCTBUS, HAUMEHOBAaHWE MCIOJIHUTENS, MPHUHSBILETO
JEKJIapallnio, U OpraH, €€ 3aperucTpUPOBaBILNIA).

(B pen. Ilocranosnenus Ilpasurenscrea PO ot 02.10.1999 N 1104)



HcnonauTeNnb 0053aH MPEOCTABIATH TOTPEOUTEINIO IJIsi 03HAKOMIICHHUS:
Hacroswmue IIpaBuna;

aapec u TenedoH TMoOApazNeNeHHUs MO 3allUTe NpaB MOTpeOuTeNnel opraHa MECTHOIO
CaMOYIPaBJIEHUS, €CIIM TAKOE M0/Ipa3/IeIIEHNE UMEETCS;

00pa3Iibl JOroBOPOB (KBUTAHIIMN, HHBIX JOKYMEHTOB) 00 OKa3aHUM YCIIYT (BBITOJTHEHUHU PaboT);
00pa3iibl (MOJIEH ) U3TOTABIMBAEMBIX U3JIEIIHIA, ATLOOMBI U JKYPHAJIBI C MOJIEIISIMHA U3/ICTHH H T.11.;

MepeUYCHbh KAaTErOpUi MOTPEOUTENICH, MMEIONMUX MPaBO Ha IMOJYYCHHE JBIOT, a TAKXKE IMEpPEUYCHb
JBTOT, MPEJOCTABISAEMBIX MPU OKa3aHWUU YCIYT (BBIMOJHEHUU pabdOT) B COOTBETCTBHUH C (pereparbHBIMU
3aKOHAMH ¥ MHBIMHU MPAaBOBBIMU akTaMu Poccuiickoit @epepanuu.

WNudopmanus 0KHA HAXOAUTHCS B YI00HOM U1t 0003peHuUs MecTe.

HcnomuuTenlb 00s13aH  CBOCBPEMEHHO MPEAOCTABIATh IMOTPEOUTENI0 HH(POPMAIMIO O CBOEH
OpraHm3alyy U 00 OKa3bIBAEMBIX yCIyrax (BBIMOJHSIEMBIX pab0oTax) B HAMISIHON M JAOCTYITHOH dopme
TaKXKEe B CIIy4asxX, KOrja OOCITY)XMBAaHHE OCYIIECTBISETCS BHE IIOCTOSIHHOTO MECTa HaXOXKICHHS
OpraHM3alf¥, - BO BPEMEHHBIX MMOMEIICHHUSX, NMEPEIBUKHBIMA MPUEMHBIMUA ITYHKTAMH, BBIC3IHBIMU
Opurajgamu M T.II.

WNudpopmaniys 1OBOIUTCS 10 NOTPEOUTENS] HA PYCCKOM S3BIKE M JIOMOJIHUTEIBHO, [0 YCMOTPEHUIO
UCIIOJIHUTEINS, Ha TOCYAAapCTBEHHBIX s3blkax cyObekToB Poccuiickoit ®enepauuu, poIHBIX S3bIKAX
HaponoB Pocculickoit denepanuu.

Hcnomuurens 00s3aH UMETh KHHUTY OT3BIBOB M NPEAJIOKEHHH, KOTOpas NpeIoCTaBIIseTCs
HOTPEOHUTEIIIO 110 ero TPEOOBAHHUIO.

4. IloroBop 00 OKa3aHHWU YCIYTHd (BBIOJHEHMH DPabOThI) odopmiisiercs B MHCbMEHHON (opme
(KBUTaHIIMS, THOW TOKYMEHT) M JIOJDKEH COACPIKATh CISAYIONINE CBEICHMUS:

dbupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAHHE) U MECTOHAXOXJAeHHE (FOPUIUYECKHI anpec)
OpTraHHU3AIMH-UCIIOHUTENS (IUISI WHIWBUIYaTBHOTO MpEANpPUHUMATENSS - (aMUIus, WMs, OTYECTBO,
CBEICHUSI O TOCYJApPCTBEHHOMN PETHCTPAIiN);
(B pen. [Nocranosnenus [IpaButenscta PO ot 30.09.2000 N 742)

BUJ yCIYTH (paboThl);
1eHa yciyru (paboThr);

TOYHOE HAaUMEHOBaHME, ONMCAHKE U 1I€Ha MaTepHajoB (BEIIN), €ciu yciayra (paboTa) BHIOIHIETCS
13 MaTepHagoB UCIIOIHUTENS UM U3 MaTepuasoB (C BEIIbIO) MOTPEOUTENs;

OTMeTKa 00 oruiate moTpeOuTeNeM MOJHON LIEeHBI YCIyru (paboThl) MO0 O BHECEHHOM aBaHCe MpHU
oopMIIEHUN JOTOBOPA, €CITM TaKas OTuiaTta Obliia MPOU3BE/ICHA;

JA4aThbl IpUEMa U UCIIOJITHCHUS 3aKa3a,

TapaHTHIHBIE CPOKU Ha Pe3yIbTaThl PabOThI, €CITU OHHM YCTAaHOBJIEHBI (helepaTbHBIMH 3aKOHAMHU,
WHBIMH TIPaBOBBIMHU akTamu Poccwuiickoii denepanuu win AOTOBOPOM JIMOO MPEIyCMOTPEHBI 0ObIYaeM
JIEIIOBOTO 000pOTa;

Ipyrue HeoOXOIUMBbIE TaHHBIE, CBSI3aHHBIC CO CHEIU(UKON OKa3bIBAEMBIX YCIYT (BBITOJIHIEMBIX
pabor);

AOJDKHOCTD JIMIA, IMPUHABIICTO 3dKa3, U €ro IMOAIHMCh, a TAKXKC IMOAIHNCH HOTpGGI/ITeHH, CAaBLICTO



3aKas.
OIII/IH SK3CMILIAP AOTOBOPA BBIAACTCA UCIIOJITHUTCIICM HOTpGGI/ITe.HIO.

JoroBop 00 okazaHUM ycIayr (BHIMOIHEHUH PabOThI), UCIIONHIEMON B IPUCYTCTBUU MOTPeOUTENS,
MOKET 0(OPMIIATHCS TaKXKe IyTEM BbIJIa4l KaCCOBOTO UeKa, Omiera u T.II.

5. Uznenue, ykazaHHoe B JOKYMEHTE, MOATBEPKIAIOIIEM 3aKIOYeHHE 0roBopa 00 OKa3aHUU
yClIyrdl (BBIIOJIHEHUU pabOThI), B cllydae yTpaTbl 3TOr0 JIOKYMEHTa BBIJAETCS Ha OCHOBAaHUU
MMMCbMEHHOTO 3asBJICHUS] MOTPEOUTENs IO NPEIbSIBICHUMM MM TaclopTa WM HWHOTO JOKYMEHTa,
YIOCTOBEPSIOLIETO TUYHOCTH MTOTPEOUTEIIS.

II1. TTopsimok oruiatel yciyr (pabor)

6. IlorpeOutens 00s3aH OIUIATHTH OKa3aHHYIO HCIIOJHUTENIEM YCIYTy B CPOKM M B TIOpPSJIKE,
KOTOpbIE YKa3aHbl B JIOTOBOPE.

[Torpebutens 00s3aH  OILUIATUTH BBIIOJHEHHYI0 pabOTy TIOCiIEe €€ OKOHYAaTEeIbHOW Cladyu
ucnonaureneM. C cornacus notpedurens padoTa MOXKeT ObITh OIUIAYE€HA UM IIPH 3aKIFOUEHUH J0roBOpa
IIOJIHOCTBIO WJIM ITyTEM BbIJIa4M aBaHCA.

Ilena ycnyru (paboTsl) B JOTOBOpE OIpENEIIseTcs corjameHueM cropoH. [Ipu stoMm nena ycnyru
(paboTbl) HE MOXET OBITh BBIIIE YCTAHABIMBAEMOM WM PETYJIUPYEMOH COOTBETCTBYIOIIMMHU
roCyJJapCTBEHHBIMHM OpraHaMHU.

HcnomauTenb HE BIpaBe 0Oe€3 COryiacusi IMOTPEOUTENST BBITIOJNHATh JOMOJHUTEIBHBIC YCIYyTH
(paboter) 3a mnaty. IloTpeOuTens BhpaBe OTKa3aTbCs OT OIJIATHI TaKUX padoT (yclyr), a eclid OHHU
OILUTAYCHEI - TOTPEOOBATH OT UCITOJIHUTEIS BO3BpATa YIIAYEHHOW CYMMBI.

(a63arn BBeneH IloctanoBinenuem IpaButenscTtBa PD ot 30.09.2000 N 742)

7. Marepuaibl UCTIOHUTENS OIIAYMBAIOTCS MTOTPEOUTENIEM TP 3aKITFOYEHUH JIOTOBOPA MOTHOCTHIO
WM 4aCTMYHO, KaK yKa3aHO B JOTOBOPE, C OKOHYATENHbHBIM PACUYE€TOM IPHU MOITYYCHHU MOTpeduTenem
BBITIOJITHEHHOU PaOOTHI.

B cooTBeTCTBHH C IOTOBOPOM MaTepual MOXKET ObITh MPEIOCTaBIIEH HCIONHUTEIEM B KPEIuT, B
TOM YHCJIE C YCIOBUEM OIUIATHI MOTPEOUTENIEM MaTepraia B pacCpOUKYy.

IV. llopsinok oka3zaHus ycayr (BBITOJIHEHUS padoT)

8. UcnonHuTenb 0053aH OKa3aTh yCIYyry (BBIIOJHUTH paboTy), KaYECTBO KOTOPOH COOTBETCTBYET
J0rOBODY.

[Tpu OTCYTCTBUM B JIOrOBOPE YCIOBUH O KayecTBEe YCIYrH (paboThl) UCIOIHUTENb 00s3aH OKa3aTh
ycayry (BBIMOJHUTH paboTy), MPUTOAHYIO JJs Ienei, Uil KOTOphIX yciyra (paboTa) Takoro poja
OOBIYHO HCIIOTB3YETCS.

Ecnu ucnonmHuTeNbs MpH 3aKIOYEHUH JIOTOBOpa OBUT MOCTaBJIEH MOTpeOHUTENeM B M3BECTHOCTH O
KOHKPETHBIX IIeJIIX OKa3aHUs yCIyrd (BBINOJIHEHUS paboThl), HCIOIHUTENh OOs3aH OKa3aTh YCIYTY
(BBIOJHUTB PAOOTY), MPUTOIHYIO ISl UCIIOJIB30BAaHUS B COOTBETCTBUU C STUMH LIEJISIMHU.

Ecnu 3akOHOM MM MHBIM HOPMAaTUBHBIM IPABOBBIM akTOM Poccuiickoit @enepannu, NpUHATHIM B
COOTBETCTBUM C 3aKOHOM, IPEAYCMOTPEHBI 00s3aTeNbHbIe TPeOOBaHUS K KauecTBY yCIyru (paboThl),
HCIIOJIHUTEIb 00s13aH OKa3aTh yCIyTy (BBIIOJHUTH padOTy), COOTBETCTBYIOIIYIO 3TUM TPEOOBaHUSIM.

(n. 8 B pen. [loctanosnenus [Ipasurenscta PO ot 30.09.2000 N 742)

9. Hcnonuurtens 00si3aH OKa3aTh ycAyry (BBIIOJHUTH pabOTy) B CPOKH, MPEIyCMOTPEHHbIE
JI0roBOopoM. B jmoroBope nemaercs oTMeTka O (DaKTUUECKOH JaTe OKa3aHHsl YCIHyrd (BBIIOJIHEHHS



paboThI).

[Tpu okazaHUM ycayr (BBIMOJTHEHUU PAaOOT) HA IOMY Y MOTPEOUTENS WM B HHOM MECTE, YKa3aHHOM
nmoTpeduTeneM, UCIIOJIHUTEbL 00ECTICUNBACT SIBKY CBOETO pa0OTHHKA B COTJIACOBAHHOE C MOTpeOUTeIeM
BpeMsi, a MOTpeOUTENns 0053aH CO3/AaTh HEOOXOIUMBIC YCIOBHSI JUIsl OKA3aHHs YCIYTH (BBIMOTHCHHUS
paboThI).

10. Hcnomnutens o00s3aH TPUMEHSATH (WMCIONB30BaTh) JMJIs BBHIMOJIHCHHUS 3aKa3a MaTepuall,
COOTBETCTBHE KOTOPOI'O YCTAHOBJIEHHBIM TPEOOBaHUSM MOJATBEPXKIECHO TOKYMEHTOM (CepTU(HUKATOM,
JeKJiapalieil COOTBETCTBUSI), €CJIIM 3TO €ro COOTBETCTBUE MOJJICKHUT COTJIACHO 3aKOHOAATENbCTBY
Poccutiickoit deneparuu o0s3aTeIbHOMY MTOATBEPKICHUIO.

(n. 10 B pen. Ilocranosnenus IIpasutensctBa PO ot 30.09.2000 N 742)

11. WUcnonnutens 00s3aH HEMEIJICHHO NPEAyNpPEAUTh MOTPEOUTENs U O MOIYYEHHUS OT HEro
yKa3aHUW TPUOCTAHOBUTH BHITIOJHEHHE PaOOTHI (OKa3aHUE YCIIYTH) IPH OOHAPYKECHUU:

HEMPUTOJHOCTH WM  HEAOOpPOKAYeCTBEHHOCTH MEpeJaHHbIX NOTpeOuTeNneM  Marepuana,
000pyIOBaHUs, TEXHUYECKON TOKyMEHTALIUU HITU TTepelaHHOM ISt tepepaboTku (00paboTKM) BEIIH;

BO3MOXHBIX HEOJAronpHATHBIX JUIsl MOTPEOUTENs IOCIEACTBUN BBIIOJIHEHUS €ro yKa3aHWHd o
croco0e BBITIOIHEHUS paOOThI (OKa3aHUs YCIIyTH);

MHBIX HE3aBUCSIIMX OT HUCIOJHUTENSI 00CTOSTENHLCTB, KOTOPhIE TPO3SIT TOAHOCTH WU MPOYHOCTU
PE3yJIbTaTOB BBIIIOJIHAEMOMN padOThI IMOO CO34aI0T HEBO3MOKHOCTD €€ 3aBEPIIEHUS B CPOK.

Wcnonuurens, HE NpeaynpequBIIUN noTpedutens o0 yKa3aHHbIX OOCTOSTENbCTBAX JHOO
IIPOJOJKUBIIMN BBINOJIHEHUE paOOTHI (OKa3aHUE YCIYrH) HE JI0KUJIAsICh UCTEUEHUS NMPEAYCMOTPEHHOTO
B JIOTOBOpE CPOKa, a IPU €ro OTCYTCTBHM - Pa3yMHOI'O CpOKa JJIs OTBETA Ha NPEAYNPEKACHUE, WIH
HECMOTpsI Ha CBOCBPEMEHHOE yKa3aHHE MOTPEOUTENs O MPEKPAIICHUH BBIMOJHEHHUS padoThl (OKazaHUs
yCIYTH), HE BIIpaBe NpU MPeIbsIBICHUN K HEMY WJIM UM K OTPEOUTEN0 COOTBETCTBYIOIUX TPEeOOBaHUIMA
CCBUIAThCS HAa YKa3aHHbIE 00CTOATENIbCTBA.

Ecnmu norpebutenb, HeECMOTpsT Ha CBOEBpPEMEHHOE U OOOCHOBAHHOE MpENyNpekIeHHE
WCIIOJIHUTENIEM, B Pa3yMHBII CpPOK HE 3aMEHUT HEMPHUTOAHBIN WIM HEelT0OpOKAaueCTBEHHBIN MaTepual,
000py/Jl0BaHUE, TEXHUYECKYIO IOKYMEHTAI[MI0 MM TEepelaHHYI0 HCHOJHHUTENIO Bellb, HE W3MEHUT
yKa3aHUi O crocoOe BBINOJHEHUS! paboThl (OKa3aHUs YCIYrH) JIMOO HE MPUMET JIPYrHMX HEOOXOAMMBIX
Mep Ul YCTpaHEHHs OOCTOATENbCTB, TPO3SIIUX €€ TOAHOCTH, HCIOJHUTENb BIIpaBe PacTOPTHYTh
JIOTOBOP O BBIMOJHEHUU padOThl (OKa3aHMM YCIYrM) M NMOTPeOOBaTh BO3MELIEHUS MPUYUHEHHBIX €ro
IpeKpalleHueM yObITKOB.

12. Ecau paboTa BBIMOJIHAETCS MOJHOCTHIO MM YAaCTMYHO M3 Marepuala (C BElLbl0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaa (Belly) U MPaBUIIbHOE €ro HCI0JIb30BaHHE.

[Tocne oxoHuaHuss pPabOTHl MCHOJHUTENTh O00s3aH TMPEACTaBUTh MOTPEOUTENI0 OTYEeT 00
M3pacX0JI0OBaHUU MaTepHalia U BO3BPATUTH €r0 OCTATOK JIMOO C COTJIAcUs MOTPEOUTENS YMEHBIIUTH IIEHY
paboTHI ¢ y4ETOM CTOMMOCTH OCTAIOMIETOCS Yy UCTIOTHUTEIST HEHCITOJIb30BAHHOTO MaTepraa.

B cnyyae monHoONM MM yacTUYHOM yTpaThl (NMOBPEXICHMS) MaTepHuaia (BELd), MPUHATOTO OT
MOTpeOUTENS, UCTIOJIHUTEIh 00s13aH B 3-THEBHBIM CPOK 3aMEHUTH €r0 OJTHOPOIHBIM MaTEPHAJIOM (BEIIHIO)
aHAJIOTHYHOTO Ka4yecTBa U I10 KEJIaHUIO MOTPeOUTENs N3rOTOBUTH U3JEIHE U3 OJHOPOJHOIO Marepuasa
(Bemn) B pa3yMHBIM CpPOK, a IMIPU OTCYTCTBUU OJHOPOJHOIO MaTepuana (BEM) aHAJIOTMYHOIO0 KavyecTBa
BO3MECTUTh IMOTPEOUTENIO JIBYKPATHYIO LIEHY YTpaueHHOro (IOBPEXICHHOI0) marepuana (Belu), a
TaK)Xe€ PacXo/Ibl, TOHECEHHbIE OTPEOUTENEM.

HcnonHuTtens 0cBOOOXKIAeTCs OT OTBETCTBEHHOCTH 3a TMOJIHYIO WM YacTHYHYIO YTpaTy
(moBpexieHue) Marepuana (BeUy), NPUHATOr0 UM OT MOTPEOUTENs, €ClId MOTPEOUTENb MPEeAYIPExKICH
UCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuania (BE), KOTOPhIE MOTYT MOBJIEYh 332 COOOM €ro MOTHYIO



WM YaCTHYHYIO yTpaty (moBpexkaeHue). HesHanue ucronmHuTeneM ocoObIX CBOMCTB MaTepHuaia (BEIIH)
HE OCBOOOXKIAET €ro OT OTBETCTBEHHOCTH.

13. IloTpeburens BmpaBe B J000E BpeMs 10 CAadyd €My pabOThl OTKa3aThCsl OT HCIOJIHCHHS
A0roBopa (0] BBITIOJIHCHU U pa6OTBI, YIJIaTUB HUCITIOJIHUTCIIIO qacTb YCTaHOBHeHHOfI IICHBbI
MPONOPIIMOHAIFHO YaCTH BBITIOJHEHHOW Pa0OThI A0 YBEAOMIICHHSI 00 OTKa3e OT MCIIOJHEHHS JOTOBOPA.
[ToTpeburens 00s3aH Takke BO3MECTUThH UCTIOJHUTEIO PACXO/bl, MPOU3BEACHHBIE 0 3TOTO0 MOMEHTA C
EJIBIO UCTIOTHEHUS JIOTOBOPA, €CIIM OHU HE BXOMST B YKa3aHHYIO YacTh IIEHBI BHIITOJHEHHOH paboTHI.

[ToTpebuTens BHpaBe OTKAa3aTbCs OT UCIOJHEHUS JOroBOpa 00 OKa3aHMU YCIYTH IPU YCIOBUU
OIJIaThl UCIIOJHUTENIO (PAKTUYECKH TOHECEHHBIX PACX0/10B.

14. [ToTpebutens 0053aH B CPOKH U B MOPSIKE, KOTOPHIE MPEAYCMOTPEHBI IOTOBOPOM, C YIaCTHEM
WCIIOJIHUTENS OCMOTPETh M TPUHATH BBHINOJHEHHYIO paboTy (ee pe3ynbtaT). [lpum oOHapyxeHun
OTCTYIUIEHUH OT JOrOBOpa, YXYIIIAIOIIMUX pe3yapTaT padOThl, WMJIM HUHBIX HEAOCTAaTKOB B pabore
MOTPEOUTENb JAOHKEH HEMEAJICHHO 3asBUTh 00 ATOM HCHOJHUTEN0. YKa3aHHbIE HEIOCTATKU JIOJKHBI
OBITH OMMCAHBI B aKTe JMO0 B MHOM JOKYMEHTE, YI0CTOBEPSIONIEM ITPHEMKY.

[TorpeOuTens, OOHapYyKUBIIUI MOCIIE IPUEMKH PabOThl OTCTYIUIEHHUS B HEHM OT 10roBOpa UM UHbIE
HEJOCTaTKH, KOTOpblE HE MOIJIM OBITh YCTAHOBJEHBI MPH OOBIYHOM CHOCO0E MPUEMKHU (CKPBIThIE
HE/I0CTATKHU ), B TOM YHCJIE TaKUe, KOTOPbIE ObLIN YMBIIIJICHHO CKPBITHI UCIIOJHUTENEM, 00513aH U3BECTUTh
00 3TOM MCHOJIHUTEINS B Pa3yMHBIH CPOK IO UX OOHAPYKECHUH.

15. B cny4yae HesBKM MOTpeOUTENS 3a MOTyYEHUEM pe3yibTaTa BBIIIOJTHEHHOW paboThl MM MHOTO
YKJIOHEHUS TIOTPEOUTEIIS OT €ro MPUEMKH UCIIOJIHUTENb BIPABE, MUCbMEHHO MPEIYNPEUB MOTPEOUTENS,
10 UCTEUEHHUH JIBYX MECSIIEB CO JHS TAKOTO MPEAYNPEkKACHUS IPOAaTh Pe3yabTaT paboThl 3a pa3yMHYIO
LIEHY, @ BBIPYYCHHYIO CyMMY, 32 BBIYETOM BCEX MPUUYHUTAIONIUXCS HCHOJHUTEIIO IJIATeXeH, BHECTH B
JIETO3UT B MOPAJIKE, TPEeTyCMOTpeHHOM cTatheit 327 ['paxkaanckoro koaekca Poccuiickoit @eneparuu.

V. Oco0eHHOCTH OKa3aHUs
OTJIEIbHBIX BUJIOB YCIYT (BBIIIOJIHEHUS PadOT)

16. TlomwmB 00yBH MPOU3BOJUTCS MO 3CKH3aM MOTpeOUTENEH, MOJENISIM U3 aJbOOMOB, KYpHAJIOB U
obpasuam. Ilo xenanuto morpedutens Jnomyckaercs 3aMeHa (hacoHa KaOIyKOB, (GypHHUTYPHI, IBETOBBIX
COYETaHMM M MaTepuaioB, O YeM JOJDKHA ObITh CJellaHa COOTBETCTBYIOIAsl 3allUCh B JOTOBOpPE
(KBUTAHIIUHU, UHOM JIOKYMEHTE).

Br10op maTepuana npu nommse 00yBU U3 MaTepHalla UCIIOJHUTENS OCYLIECTBISIETCS IOTPEOUTEIEM
1o oOpasiam, UMEIOIUMCS Y HCIIOTHUTENSL.

17. PeMOHT ¥ TOIIMB TIBEHHBIX, MEXOBBIX M KOXXaHBIX H3JIEJIHI, TOJIOBHBIX YOOPOB W M3ICIIHA
TEKCTUJIbHOW TaJIaHTEPEH, PEMOHT, IOLIMB M BS3aHUE TPUKOTAXKHBIX H3JAEIUI TNPOU3BOAATCA IIO
KypHaJlaM MOJ WJIM o0pasliaM, a Takke Mo 3cku3am norpedurenei. [lo xkemanuto morpeduTenst MOryT
OBITH C/I€JaHbl OTCTYIUIGHUS OT YPHAJIOB MOJ, O0pa3lloB W TEXHOJOTUU HM3TOTOBIICHUS, €CIU OHU HE
CBSI3aHBI C IPUYMHEHUEM BpeJla )KU3HU U 3/10POBbIO TOTPEOUTEIIS.

[Ipu odopmiieHun AO0roBOpa O BBIIOJHEHMM pabOT IO PEMOHTY M TOIIMBY U3JENUN U3
HaTypaJIbHOTO Me€Xa U3 Marepuala IMOTpeOuTeNs, a TakkKe M3 MaTepuaja HCIOJHUTENS MEXOBBIE
noJy(habpuKaThl U MKYPKU JOJDKHBI OBITh TOMEUYEHBI B IPUCYTCTBUU OOEHX CTOPOH.

18. Ilpu mpueme u3nenus B XMMHUYECKYK0 YHUCTKY B JIOTOBOpe (KBUTAHIUMU, UHOM JIOKYMEHTE)
yKa3bIBAlOTCS HAaUMEHOBAHHME M3JIENHS, €ro I[BET, BOJOKHHUCTBII COCTaB, KOMIUIEKTHOCTb, (ypHHUTYpa,
uMerolecs: AeQeKThl, HeyAaasieMble NMPU XUMHYECKOM YUCTKE, JOIMOJIHUTENbHbIE IUIATHBIE YCIYTH,
OKa3bIBaeMbI€ C COrjlacusi MOTpeOuTeNs (anmpeTupoBaHue, Ae3040palus, aHTUCTaTHYecKast 00paboTKa U

JPYTHE).

Hcnonaurens ompenensier BUA OOpaOOTKM B COOTBETCTBHMM C CHUMBOJAMHM IO YXOAy Ha



MapKUPOBOYHOM JIGHTE U3/EIUs, a B CITy4ae €€ OTCYTCTBUSA - 10 COTJIACOBAHUIO C IOTPeOUTEIEM.

[Ipy HEOOXOAMMOCTH HCIIOJHUTENb O053aH CIOPOTh (PYpPHUTYPY, KOTOpas MOXKET OBITh
MOBPEYX/IeHA B TIPOLIECCE YUCTKH, MPHUIIHUTH K M3/ICITUI0 CheMHBIC JICTANIH.

[Tpy moxydeHun M3Ienus U3 XUMHUYECKOW YHCTKH MOTPEOUTENh 00s3aH MPOBEPHUTH COXPAHHOCTD
UCXOTHOU (hOPMBI, LIETIOCTHOCTD, Pa3MEPBI, LIBET, PUCYHOK, PEIbe(HOCTD.

19. Ilpu BeIJaue OTPEMOHTHPOBAHHOW OBITOBOM PaAMOAIEKTPOHHOM amnmaparypbl, OBITOBBIX MaIIUH
U IpUOOPOB UCIIOJIHUTEb 00s3aH UX OCMOTPETh U IIPOIEMOHCTPUPOBAThH UX PadoTYy.

Brutouenne, OTKIIOYEHUE WITH TIEPEKIIOUEHIE OBITOBOM paino3IeKTPOHHOM annapaTypbl, OBITOBBIX
MallliH ¥ NpUOOPOB JOKHO OCYILECTBIIATHCS JIETKO, IJIaBHO, 0€3 3a7iepKEeK U MOBTOPHBIX BKIIFOUEHUH.
[TpuGopsl, UMeIOLNEe MUTAHUE OT INEKTPHUUECKOW CETH, JOJDKHBI OBITh NMPOBEPEHBI HA HEOOXOAUMYIO
BEJIMYHMHY COIIPOTUBIICHUS dJIEKTPUUECKON U30JIALUN.

20. IIpu odopmieHnH AOrOBOpa O BBHIMTOJHEHHHM PA0OT MO PEMOHTY M M3TOTOBJICHUIO MeOenn
NOTPEOUTENh BIIPaBe NPEIUIOKUTh CBOW 3CKU3 (YEpPTEXk) M3AENHS, a TAKKE HCIONB30BaTh 0OpasIlbl,
pa3paboTaHHbIE UCTIOITHUTEIIEM.

[Tpu npuemke pabOTHI MO PEMOHTY M H3TOTOBICHHIO MEOEIU MOTPEOUTENh 0053aH MPOBEPHTH
COOTBETCTBHE KOHCTPYKIIUH, pa3MEPOB, BHEITHETO BU/IA, OOJIMIIOBKH, OOMBKHU U OTJEIIKH U3JCIIUN ICKU3Y
(ueptexy, 0Opasily), coraacoBaHHOMY ITpH 0(OPMIICHHH JOTOBOPA.

21. Ilpn oxazaHuuM yciayr B MapUKMaxepcKUX Iepes padoToil ¢ KaKIbIM HOBBIM IOTpeOUTENEM
JIMII0, OKA3bIBAOILEE YCIYTY, 0053aHO BBIMBITh PYKH C MBLIOM.

OO6cnyXuBaHUE TOJKHO MPOU3BOUTHCS TPOI3UH(UIIPOBAHHBIM HHCTPYMEHTOM.
Jnst oOcimy>)KuBaHUS KQKIO0TO MOTPEOUTEINS JOJIKHBI UCTIOJIB30BATHCS YUCThIE Oelbe U can(eTKu.

[Ipy xuMHYeCKOW 3aBMBKE M OKpacke BOJIOC JIMIIO, OKa3bIBAaIOIIEE YCIYry, 00s13aHO CJesaTh
NOTPeOUTENI0 OHOJIOTHYECKYIO TPOOY Ha YyBCTBUTEIBHOCTb.

22. B goroBope (KBUTaHIIMH, NHOM JIOKYMEHTE) O BBIIIOJHEHUH pa0dOT [0 PEMOHTY M U3TOTOBJIEHUIO
IOBEJIMPHBIX M3JIEIUN M3 JIparolleHHbIX METAJUIOB M JIParoleHHBIX KaMHEH NPOM3BOAUTCS OMHCAHUE
paboT (C MPUIIOKEHUEM ICKH3a 32 MOMUCHI0 TOTPEOUTEINS), a TAKKE JPAroIEHHBIX KaMHEH ¢ yKa3aHueM
(bopMbl, pazmepa, Macchl, 1BETa, 1e(EKTOB.

B cj1ydac mnmpucma il peMOHTA WM U3TOTOBJICHUS FOBCIUPHBIX I/ISIICJ'II/Iﬁ AparouCHHbIX METAJIOB,
MIpHUHAIJIC)KAIUX HOTpe6I/ITeJ'IIO, HUCIOJHUTCICM JOJIXKHO OBITH MMPOU3BCACHO OIPECACICHUC HpO6LI
AparoucHHBIX MCTAJJIOB Ha HpO6I/IpHI>IX KaMHAX C TIOMOIIBIO PCAKTHBOB, HM3rOTAaBJIMBACMbBIX
roCcyaapCTBCHHBIMU HUHCIICKIIUAMU HpO6I/IpHOFO Haa3opa.

IOBenupHbIe M3ENUsA, W3TOTOBIEHHBIE W3 APAroleHHBIX METAJUIOB, JOJDKHBI COOTBETCTBOBATH
npobaM, YCTaHOBJICHHBIM B COOTBETCTBHM C 3aKOHOAATenbcTBOM Poccuiickoit ®expepauuu, U ObITH
3aKJIEWMIIEHBI B YCTAaHOBJICHHOM MOPSIKE TOCYJapCTBEHHBIM MPOOUPHBIM KJIEHMOM roCyAapCTBEHHBIMU
MHCIEKIIMAMHU MPOOUPHOro HAA30pa.

HpI/I H3TOTOBJICHUHN IOBCIIUPHBIX I/IS,ZIeJ'II/Iﬁ N3 JparouCHHbIX MCTAJIJIOB UCIIOJIHUTEIIb 0053aH UMETh
HUMCHHUK, OTTUCK KOTOPOI'O CTABUTCS HA U3TOTOBJICHHBIX U3ACIUAX.

VI. OTBETCTBEHHOCTH UCIOJIHUTEII
23. 3a HeucnoidHEHUE MO0 HEHaJIeXkallee UCIOTHEHUE 0053aTeNbCTB MO JOTOBOPY 00 OKazaHUH

yclIyr  (BBIMOJHEHUH  pabOT)  MCIOJHUTENb  HECET  OTBETCTBEHHOCTh,  NPEAYCMOTPEHHYIO
3aKoHoOarenbCcTBOM Poccutickoit denepanuu 1 10roBOpoM.



24. B cnydae oOHapyKEeHHsI HEJJOCTATKOB OKa3aHHOM yCITyTH (BBIMOJIHEHHON pabOThl) MOTPEOUTEND
BIIPaBe 1O CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB OKa3aHHOM yCIyry (BBITIOJIHEHHON PaboThI);
COOTBETCTBYIOIIIETO YMEHBIICHUS [IEHBI OKA3aHHOU YCIIYTH (BBIMIOJTHECHHON pa0doTHhI);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYrOd BEIIX U3 OJHOPOIHOTO MaTepuaa TaKoro K€ KauecTBa MU
MTOBTOPHOTO BBITIOIHEHUS pa0oThl. [Ipu 3TOM moTpeOuTeNnh 00s13aH BO3BPATHTh PaHEE MEPEeIaHHYI0 eMy
WCTIOJTHATEJIEM BEIllb;

BO3MEIIIEHHUS] TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEJOCTATKOB OKA3aHHOW YCIYT'H
(BBIMIOJIHEHHOH pabOThI) CBOMMHM CHUJIAMH UJTU TPETHUM JIUI[OM.

[Torpeburens BOpaBe pacTOPTHYTH JOTOBOp OO0 OKa3aHUHM YCIyrd (BBIOJHEHUU pabOThI) H
MOTpeOOBaTh IMOJIHOTO BO3MEIEHUS YOBITKOB, €CJIM B YCTAHOBJIGHHBIM YKa3aHHBIM JOTOBOPOM CpPOK
HEJOCTAaTKU OKa3aHHOW yCIyru (BBIMOTHEHHON pabOThl) UCHOMHUTENEM He ycTpaHeHbl. [loTpeOutens
Tak)Ke BIIPaBE PaCTOPTHYTH JOTOBOP 00 OKAa3aHHMU YCIYTH (BBIOJHEHUU PabOThI), €CIIU UM OOHAPYKEHBI
CYILIECTBEHHBIC HEIOCTATKM OKa3aHHOW YCIyTrW (BBIMOJTHEHHOW paOOThl) WM HWHBIE CYIIECTBEHHbBIC
OTCTYILUICHUS OT YCIOBHM IOTOBOpA.

[Torpeburens BopaBe MOTPeOOBATH TAKXKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTaTKaMHU OKa3aHHOM yCIIyru (BBIOJHEHHOH paboThl). YOBITKH BO3MEILAIOTCS B CPOKHU,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

(. 24 B pen. ITocranosnenus [IpaputensctBa PO ot 30.09.2000 N 742)

25. TpeOoBaHus, CBSI3aHHbIE C HEJAOCTAaTKAaMHU OKa3aHHOM YCIyTH (BBIIOJHEHHOW palboThl), MOTYT
OBbITh MPEABABICHBI IPU NPUHATHHA OKAa3aHHON yCIyTrH (BBIIOJIHEHHON padoThl), B X0/l OKa3aHUS YCIYTH
(BeImOTHEHUsT paboTHI) MO0, €cT HEeBO3MOXKHO OOHAPYKUTh HEIOCTATKH NPU MPHHATHU OKAa3aHHOM
yCIyTrH (BBIIOJIHEHHON paboThl), B TEUCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSILUM ITYHKTOM.

[Torpebutens BIpaBe NPEAbSBISATh TPEOOBAaHUS, CBA3AHHBIE C HEIOCTATKaAaMH OKa3aHHOW yCIyTu
(BBIOJTHEHHOM paloThI), B T€UEHUE rapaHTHUIHOTO CPOKa, a MPU €ro OTCYTCTBHU - B Pa3yMHBIH CPOK, B
npenenax JByX JIET €O JHS MPUHSTHUS OKa3aHHOW YCIYTrHW (BBIIOJIHEHHON paboThl) WIM MSTH JIET, €CIIU
HE/I0CTaTKU OOHAPYEHBI B CTPOCHUH U MTHOM HEJBM)KUMOM UMYIIIECTBE.

WcnonauTens oOTBEYaeT 3a HEAOCTaTKW yciIyrd (paOoTel), Ha KOTOPYKO HE YCTaHOBJICH
TrapaHTUNHBIA CPOK, €CU MOTPEOUTENh TOKaXKeT, YTO OHHM BO3HHUKJIHM /0 €€ NPUHATUS UM WU IO
npuyruHaM, BO3SHUKIIUM 10 3TOIr0O MOMCHTA.

B orHomenun ycmyru (paboThl), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCHOJIHUTEINb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIMU IOCJIE NPHUHITUS ycayru (paboTbl)
noTpeOuTeNneM BCJIECACTBUE HApyIIEHUs UM NpPaBWI HCIOJIB30BAaHMs pe3ysbTaTa YCiIyru (paboTsl),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJINMOMN CUIIBIL.

B ciyuasix, korjna npeaycMOTpeHHBIH T0rOBOPOM TapaHTUIHBIN CPOK COCTaBIISIET MEHEEe JBYX JIeT
(IsATH JIeT Ha HEJABMIKUMOE MUMYIIIECTBO) U HEIOCTATKH yCIyTH (paboThl) OOHAPYKEHBI TOTPEOUTETIEM 10
UCTEYEHUH TapaHTHMHHOTO CpPOKa, HO B MIpejenax JBYX JeT (IATH JIeT Ha HEIBH)KMMOE HMMYILECTBO),
MOTpeOUTENh BIpaBEe MPEIBSIBUTH TPEOOBaHUS, NMPEAYCMOTPEHHBIE MyHKTOM 24 Hactosmmx [IpaBu,
€CITU JIOKaXXET, YTO TaKHe HEeOCTATKU BO3HMKIIHU IO MPUHATHS UM pe3ysbTaTa yciayru (paboThl) UM IO
MPUYMHAM, BOSHHUKIITUM JI0 ’TOT'O0 MOMEHTA.

(m. 25 B pen. Ilocranosnenus IIpasurenscta PO ot 30.09.2000 N 742)

26. Ecii MCnoJIHATENh HApYILIWJI CPOKM Hadaja, OKOHYaHUS M IPOMEKYTOUHBIE CPOKH OKAa3aHMS
ycayru (BBIOJMHEHHsS paboThl) WIM BO BpEeMs OKa3aHUs YCIYrd (BBINOJIHEHHUS palboThl) cCTalo
OYEBHJIHBIM, YTO OHa He Oy/eT Oka3aHa (BBIMOJHEHA) B CPOK, IMOTPEOUTEIH 110 CBOEMY BHIOOPY BIIPaBE:

(B pen. [locranoBnenus IlpaBurenscrea P® ot 30.09.2000 N 742)



HAa3HAYUTH MCIOJTHUTEIIO HOBBIM CPOK;
(B pen. [locranoBnenus IlpaBurenscrBa P® ot 30.09.2000 N 742)

MOPYYUTh OKa3aHHE YCIYTU (BBIMOJIHEHHWE pPabOThl) TPETbUM JIMIAM 33 Pa3yMHYIO ILIEHY WU
BBITIOJIHUTH €€ CBOUMH CHJIAaMU U MOTPEO0BATh OT UCIOJHUTENS BO3MEILEHUS IOHECEHHBIX PACX0/I0B;

noTpebOBaTh YMEHBIIEHUS 1ICHbI 32 OKa3aHUE YCIYTH (BBIIOJHEHUE PabOThI);
pacTOprHyTh JOTOBOP 00 OKa3aHWUU YCIYTH (BBIIOJHEHUU PaOOTHI).

[Totpebutens BIpaBe MOTPeOOBATH TAaKXKE IMOJTHOIO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3H C HAPYIICHUEM CPOKOB OKa3aHUS YCIyTH (BBIOJIHEHUS PabOThI).
(B pen. ITocranosnenus [IpaButenscta PO ot 30.09.2000 N 742)

B cinydae HapylieHHsT YCTaHOBJICHHBIX CPOKOB OKa3aHHUS YCIYTW (BBIIOJHEHHUS DPAOOTHI) HIIH
Ha3HAYEHHBIX MOTpeOUTEIeM Ha OCHOBAHWU HACTOSILIErO IYHKTa HOBBIX CpPOKOB HCIIOJHUTENb
yIJIauMBaeT NOTPEOUTENIO 3a KaKbli JI€Hb (Yac, €ClIM CPOK OIPEAEIIEH B 4acax) IPOCPOUYKU HEYCTOUKY
(menn) B pa3Mepe Tpex MPOILIEHTOB IIEHbl OKAa3aHUS YCIYTU (BBIMOJIHEHHS paOOThI), a €CIIU [IeHA OKa3aHUs
ycIyrd (BBITOJHEHHUST Pa0OThI) TOTOBOPOM 00 OKa3aHWHU YCIyr (BBIOJHEHHH pabOT) HE OIlpenerieHa -
oOmieil 1eHsl 3akasza. JforoBopom 00 OkazaHHM YCAYyr (BBIMOJTHEHHHM PadOT) MEXAY MOTpEOHUTENeM H
WCTIOTHUTEJIEM MOXET ObITh YCTAHOBIIEH 00Jiee BHICOKUN pa3Mep HEYCTOUKH (TICHEH ).

(B pen. ITocranornenus IIpaButenscta PO ot 30.09.2000 N 742)

Heycroiika (eHn) 3a HapylieHUEe CpOKa Hadaja OKa3aHUsl yCIAyrd (BBITOJHEHUS pabOThl) U (MIIH)
BBHITIOJTHEHUS €€ dTara B3bICKUBACTCS 3a KaXIbli J€Hb (4ac, €ClIM CPOK OMPEENICH B Yacax) MPOCPOUKH
BIIpEIb JI0 Hayaja OKa3aHUs YCIYTd (BBIIOJIHEHUS paboThl) W (WJIM) BBHIMOJHEHUS €€ JTana WU
MpeIbABICHUS MOTpeOuTeNeM TpeOOBaHH, TPETyCMOTPEHHBIX HACTOSIIIIUM ITYHKTOM.

(a63an BBeneH [loctanonenuem I[pasurensctea PO ot 30.09.2000 N 742)

Heycroiika (meHn) 3a HapylleHHE CpOKa OKOHYAHMS OKa3aHUs YCIYr'W (BBIOJHEHHsI paboThl) U
(W1M) BBITIOJIHEHHS €€ JTara B3bICKMBACTCS 3a KAXKIbIM JE€Hb (4Yac, €CIM CPOK OMpEeieH B dYacax)
IIPOCPOUYKU BIIpE/lb JO OKOHYAHMS OKa3aHUS YCIYT'W (BBIMOJHEHUS pabOThl) M (MJIM) BBIOJHEHHUS €€
JTana WM NpeabsBICHUs TOTpedUTeNeM TpeOOBaHUM, MPEAYCMOTPEHHBIX HACTOSIIIMM ITYHKTOM.

(a63ar BBenieH IlocranoBnenuem [pasurenscrsa PO ot 30.09.2000 N 742)

Pa3mep B3bicKkaHHOM mOTpeOuTENeM HEYCTOMKHM (IeHeil) He MOXKET MPEBBIATh 1IEHY OTAEIbHOTO
BUJa yciyru (paboTel) MM OOILYIO IIEHY 3aKa3a, €CIM I1I€HA BBIMOJHEHUS OTJCNIBHOTO BHJA YCIYTH
(paboThl) HE ompeneeHa T0roBOPOM 00 OKa3aHUH YCIIyTH (BBIIOJIHEHUH PabOThI).

(a63ar BBeneH IlocranoBnenuem [pasurenscrsa PO ot 30.09.2000 N 742)

Pasmep HeycToiiku (TeHEW) pacCUUTHIBAETCS MCXOAS W3 IEHBl OKAa3aHUs YCIYTH (BBITOTHEHHS
paloThI), a eciy 3Ta [IeHa He YKa3aHa, UCXO0Js U3 OOIlel IeHbl 3aKa3a, CyIleCTBOBaBIIeH B TOM MECTe, B
KOTOPOM TpeOOBaHWE TMOTPEOUTENS AOHKHO OBUIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENIEM B J€Hb
JOOPOBOJBHOIO €ro YIOBJIETBOPEHHS WM B JIEHb BBIHECEHHs CYIEeOHOTO pelleHus, eciu TpeOoBaHue
noTpeduTens J0OPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(a63ar BBeneH IlocranoBnenuem [pasurensctsa PO ot 30.09.2000 N 742)

[Tpu pacropkeHuu noropopa 00 OKazaHUU YCIYTH (BBITOJHEHUU paOOThI) UCIIOJHUTENb HE BIPABe
TpeOOBaTh BO3MEIICHUSI CBOUX 3aTpar, MPOU3BEICHHBIX B MPOLECCE OKa3aHUS YCIYTd (BBIMOJIHEHUS
paboT), a TakKe IUIAThl 32 OKa3aHHYIO YCIYTY (BBIMOTHEHHYIO PaboTy), 3a UCKIIOUCHHUEM CIIydasi, €ClI
NOTpeOUTENb MPUHSIT OKa3aHHYIO YCIYTY (BBITOJHEHHYIO paboTy).

(a63arn BBeneH [loctanornenuem Ipasutenscta PO ot 30.09.2000 N 742)

TpeboBanus MOTpeOUTENS, YCTAHOBJICHHBIE HACTOSIIUM ITYHKTOM, HE MOJJIEKAT YIOBIECTBOPEHHUIO,
€ClIM MCIIOJHUTENbh JOKaXEeT, YTO HAapylIEHHWE CPOKOB OKa3aHUs YCIyrd (BBIIOJHEHUS paboThI)
MIPOU30IILIO BCIEACTBUE 0OCTOSITENBCTB HEMPEOOTMMOM CUIIBI MIIM 110 BUHE OTPEOUTEIIS.

(a63ar BBeneH [loctanornenuem IpaButenscta PO ot 30.09.2000 N 742)



27. WcnonmHUTENb, TPENOCTABUBIIMK MaTepuai JJisd OKa3aHUs YCIyrd (BBITIOJHEHHS paloThI),
OTBEUAET 3a €ro KauecTBO MO MpaBuiaM 00 OTBETCTBEHHOCTH TMPOJABIA 32 TOBApPhl HEHAJIEHKAIIIETO
KauecTBa B COOTBETCTBHUH C I'PaXkJTaHCKUM 3aKOHOJATEIILCTBOM.

28. Tlopsmok W CpPOKH YIOBJICTBOPEHUS HCIIOIHUTENEM TpeOOBAaHUI NOTpPEOUTENs, a TaKxKe
OTBETCTBEHHOCTh 3a HapyUIEHHUE 3THUX CPOKOB peryaupyroTcsi 3akoHoMm Poccuiickoir ®enepanuu "O
3aIUTe MpaB nmorpedureneit'.

29. Kontpons 3a cobmomenuem Hactosimux [IpaBun ocymectBiser denepanbHas Ciyxoda 1o
HA/130pYy B cepe 3aimThl npaB moTpeduTeneid 1 01aronoaydus YeaoBeKa.
(B pen. Ilocranosnennii [IpaButensctBa PO ot 30.09.2000 N 742, ot 01.02.2005 N 49, ot 04.10.2012 N
1007)




