NMPABUTENbLCTBO POCCUUCKON ®EOEPALIUN

NMOCTAHOBIJIEHUE
ot 11 anpensa 2001 r. N 290

Ob YTBEPXAOEHUU NMPABWUI
OKA3AHUA YCNYT (BbIMOJMIHEHUA PABOT) NO TEXHUWYECKOMY
OBCJTYXUBAHUIO U PEMOHTY ABTOMOTOTPAHCIOPTHbLIX CPEACTB

CucoK NU3MEHSIOUIUX TOKYMEHTOB
(B pen. [locranosnenwuii [IpaButenscrea P® ot 23.01.2007 N 43,
or 31.01.2017 N 109)

IIpaBurenscTBo Pocculickon denepanuu NOCTaHOBIISET:
(B pen. ITocranosnenus [IpaButenscta PO ot 31.01.2017 N 109)

1. VrBepauts npuiaraemble [IpaBuia okazaHus yciayr (BBIIOJHEHHS pabOT) MO TEXHUYECKOMY
00CITy’)KUBAaHHUIO U PEMOHTY aBTOMOTOTPAHCIOPTHBIX CPEJICTB.

2. Ilpu3HaTh yTpAaTUBIIUMU CUITY:

[TocranoBnenue IlpaBurenscTtBa Poccuiickoit @enepanmu ot 24 wuroHsa 1998 1. N 639 "O6
yrBepkAcHU [IpaBuin okazaHus yciuyr (BBIIOJIHEHHS pPa0OT) MO TEXHUYCCKOMY OOCIY)KHBAHHWIO H
PEMOHTY aBTOMOTOTpaHCHOPTHBIX cpenctB" (Cobpanue 3akoHonaTenbcTBa Poccuiickoit denepanum,
1998, N 26, ct. 3090);

IOYHKT 8 U3MEHEHUI U JI0NOJIHEHUH, BHeCEHHbIX B akThl [IpaBurensctBa Poccuiickoit denepaunn
[0 BOIPOCaM CEepTHU(HUKAIMKA TPOAYKIUU U YCIYT, yTBepkIeHHbIX llocTanoBnenuem IlpaButenscTBa
Poccuiickoit @enepanun ot 2 okTsa6ps 1999 r. N 1104 (CoOpanue 3akoHomarenbcTBa Poccuiickoit
Oenepanun, 1999, N 41, ct. 4923).

[Ipencenarens [IpaBurenscTBa
Poccuiickoit denepanuu
M.KACBAHOB



YTBepKACHBI

ITocranosnenuem lIpaBurenscrBa
Poccuiickoit @enepanuu

ot 11 anpens 2001 r. N 290

NMPABUIA
OKA3AHUA YCNYT (BbIMNOJIHEHUA PABOT)
NO TEXHWYECKOMY OBCITYXUBAHUIO U PEMOHTY
ABTOMOTOTPAHCIOPTHbIX CPEACTB

Cnucok U3MEHSIIOUIUX IOKYMEHTOB
(B pen. ITocranosnenwnii [IpaButenscrBa PO ot 23.01.2007 N 43,
or 31.01.2017 N 109)

I. O0wue moJyoxeHus

1. Hactosmue IlpaBuna, paspaborannbsie B cOoTBeTCTBUU ¢ 3akoHOM Poccuiickoit @eneparuu "O
3alUTe TpaB MoTpeduteneit”, peryiupyroT OTHOUICHUS, BO3HUKAIOIIME MEXAY NOTpeOUTENeM U
UCIIOJIHUTENIEM NPU OKA3aHUU YCIYT (BBIIOTHEHUH Pa0OT) M0 TEXHUYECKOMY OOCTY>KUBAHUIO U PEMOHTY
ABTOMOTOTPAHCIIOPTHBIX CPEACTB M UX COCTABHBIX YACTEH (J1ajiee MMEHYIOTCSl - aBTOMOTOTPAHCIIOPTHBIE
CpelCTBa).

2. llonsarus, ucnoab3yemMblie B HacTosmux [IpaBuiax, 03HavaroT cieayolee:

"moTpeOuTens" - TpaXKIaHWH, HUMCIOIIMH HaMepeHWEe 3aKas3aTh, JHOO 3aKa3bIBarOUIUH, OO
HCIOJIB3YIOUINH yCIyrH (paboThl) IO TEXHUYECKOMY OOCITYKUBAHUIO U PEMOHTY aBTOMOTOTPAHCIIOPTHBIX
CPEICTB HCKJIIOUUTEIBHO MJI1 JHMYHBIX, CEMEWHBIX, JOMAIIHUX M HHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBIICHUEM MIPEANPUHUMATEIIBCKON JIeITEIbHOCTH;

"UCTIOMHUTEND" - OpraHu3alis HE3aBHCUMO OT OPTraHU3AIMOHHO-TIPABOBOW (OPMBI, a Takke
WHIMBUIYIbHBINA MPEANPUHIMATENb, OKA3bIBAIOIINE MTOTPEOUTEISIM YCIYTH (BBIMOIHSIONMINE PAOOTHI) 11O
TEXHUYECKOMY OOCITYKHUBAHUIO U PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPEJCTB MO BO3ME3IHOMY JIOTOBOPY
(mamee uMeHyeTCs - IOTOBOP).

II. Uudopmanust 06 ycnyrax (pabotax), HOpsI0K IpruemMa
3aKa30B ¥ 0(hOpMIICHUS TI0TOBOPOB

3. Hcnonnutens o00s3aH JOBECTH [0 CBEIACHUS MOTpeOuTens QUpMEHHOe HaNMMEHOBaHUE
(HamMeHOBaHWE) CBOEW OpraHU3aIMK, MECTO HAXOXIEHHUs (FOPUIAMYECKHN aapec) U PeXHM ee paboThl.
VYkazannast uHpopmanus 1o1xKHa ObITH pa3MeIeHa Ha BhIBECKE.

HUcnonmaurens - I/IH)II/IBI/I}IyaJ'IBHBII\/II OpCANPUHUMATEIIL OOJDKCH IMPEAOCTABUTH I/IH(i)OpMaHI/IIO 0
FOCY,Z[E[pCTBCHHOfI perucTtpanu € yKa3aHuCM HAaMMCHOBAHUS 3apCTUCTPUPOBABIICTO €TI0 OpraHa.

B cIydya€ BpPEMCHHOI'O TMPUOCTAHOBIICHHA ACATCIBHOCTH OpraHu3alvud A I[POBCACHUA
CaHUTApPHBIX, pPCMOHTHBIX W MHBIX MCPOHpI/I}ITI/Iﬁ HCIIOJIHUTEINb 0053aH I/IH(I)OpMI/IpOBaTL HOTpe6HTCJICI>'I 0
AaTe MpHUOCTaHOBJICHUA pa60TLI U BpEMCHHU, B TCUHCHHUEC KOTOPOro opraHu3anusa HE 6y11eT OCYHICCTBJIATH
CBOIO ACATCIBHOCTD.

Ecmm BUJA JCATCIIBHOCTH, OCYHJ;eCTBJ'IﬂeMOI\/’I HUCIIOJIHUTCIICM, MOJICKHUT JIMOCH3UPOBAHUIO,
HOTpe6I/ITeJIIO JOJIKHa OBITh npeaoCTaBJICHA I/IH(I)OpMaI_[I/I}I 0 HOMEPC JIMOCH3UU, CPOKE €€ HeﬁCTBI/IH )51
oprasne, BeIJaBIIEM JIMLICH3UIO.

4. Ucnomuutens 00s3aH 10 3aKIIOYEHHUS JOTOBOpA MPEAOCTaBUTH MOTPEOUTEN0 HEOOXOIUMYIO
JIOCTOBEpHYIO0 WMH(OpMaNuio 00 OKa3bIBaAEMBIX YCIyrax (BBIMOJIHSIEMBIX padoTax), 0O0ECIEeYHBAIOIIYIO



BO3MOXHOCTb UX NPABUJIbHOTO BI:I60pa.

Ota uHbopMaIus IT0JDKHA OBITH pa3MelleHa B IMOMENIEHUH, TJ¢ MPOU3BOAUTCS MPHEM 3aKa3oB, B
yIOOHOM /171t 0003PEHHSI MECTE M B 0053aTEIIFHOM TOPSIIKE COMEPIKATh:

a) IepeyeHb OKa3bIBAEMBIX YCIYT (BBITOJHAEMBIX pa0b0T) U GOPM UX OKA3AHWS;

0) HaUMEHOBAHMSI CTAHIAPTOB, OOSI3aTEIBHBIM TPEOOBAHUSM KOTOPBIX IOJDKHBI COOTBETCTBOBATH
OKa3bIBa€MbI€ YCIIYTH (BBIMOJIHSIEMBIE PAOOTHI);

B) CBeJIcHUS 00 0053aTeIbHOM MOATBEPIKICHUU COOTBETCTBUS OKA3bIBAEMBIX YCIIYT (BBITIOTHSEMBIX
paboT) yCTaHOBJICHHBIM TPEOOBAHMSM, B CIIydae €CJIM TaKUe yCIyru (padoThl) MOAJICKAT 00S3aTEILHOMY
MTOATBEPIKICHUIO COOTBETCTBHSI (HOMEP U CPOK JCUCTBUS JTOKYMEHTA, TOJITBEPKIAIOIIETO COOTBETCTBUE,
OpraH, ero BbIJABIINN);

') LEHBbl Ha OKa3bIBaeMbIC YCIIyTH (BBINOJHSEMbIE pabOThI), a TAKXKE IIEHBI HA UCHOJIb3yEeMbIE MPH
3TOM 3alacHble YaCTH U MaTepHaJIbl U CBEJCHUS O MOpsAIKe U (hopMe OIUIAThI;

1) TapaHTUHHBIE CPOKH, €CIIM OHU YCTAaHOBJICHBI;
€) CBE/ICHUS O CPOKaX BBINOJIHEHHS 3aKa30B;

) yKasaHHe Ha KOHKPETHOE JIMIIO0, KOTOpoe OyJeT OKa3blBaTh YCIYTy (BBIMONHATH paboOTy) U
MH(OPMALIHIO O HEM, €CJIH ATO UMEET 3HAUCHHE UCXO0/I U3 XapaKTepa yciayr (paboTsl).

5. HWudopmanusa o006 o00s3aTenbHOM MOATBEPHKIECHUU COOTBETCTBUS OKa3blBAEMBIX  YCIIYT
(BBIMOJTHSIEMBIX pabo0T) 00s13aTEIBLHBIM TPEOOBAHUAM, 00CCIICUNBAIOIINM MX 0€30MaCHOCTh IS KU3HU U
3I0pOBbsI TIOTPEOUTENCH, OKPYKAIOMIEH Cpelbl W TPEJOTBpAIICHUE NPUIMHCHUS Bpela HMYIICCTBY
NoTpeOUTENEeH, MPENOCTaBISCTCS TAaKXKE B BHJE MApKHPOBKH B YCTaHOBJICHHOM TIIOPSIIKE 3HAKOM
COOTBETCTBHUS.

6. UcnomuuTens 00s3aH TakKe MPEIOCTaBUTh MOTPEOUTENIO 111 03HAKOMIICHHUS:
a) Hactosmue [IpaBuna;

6) aapec " Teﬂe(bOH noapasacICHUA 10 3alluTe IIpaB HOTpG6HTCJ'I€I>i opraHa MECTHOI'O
CaMOyIpaBJICHUSA, €CJIM TaKOC MOAPa3aACTICHUC NMECTCA,

B) 00pasllbl JOrOBOPOB, 3aKa30B-HApSIOB, MPUEMOCHATOYHBIX AaKTOB, KBUTAHIIMM, TaJOHOB U
IPYTUX JOKYMEHTOB, YAOCTOBEPSIIOMINX MPUEM 3aKa3a WCIOJIHHUTENIEM, 0(OpMIIEHHE JOTOBOpa U OIUIATY
ycnyr (paboT) moTpeduTeneM;

) NepeueHb KaTeropuil norpeduTenei, MMEIOUUX MIPaBo Ha IMOJIyYE€HHUE JIbIOT, a TaKkKe IepeueHb
JBTOT, MPEAOCTABISAEMbIX IPU OKAa3aHUH YCIYT (BBINOJHEHUH paboT), B COOTBETCTBUU C (eiepaTbHBIMU
3aKOHAaMHU U UHBIMH HOPMAaTHUBHBIMU ITPABOBBIMU aKTAMH.

HcnonauTens 00s3aH coo01aTh NOTPEOUTENIO IO €ro Mpoch0e APYrue OTHOCSIIUECS K JJOTOBOPY H
COOTBETCTBYIOIIEH yciayre (BBIMOTHIEMON paboTe) CBEACHUSI.

7. Tlocne oxa3aHuMsl ycnyrd (BBIMOJHEHHS pabOThl) 10 CBEACHHMS HOTPEOMTENs IOJKHA OBITh
JIOBEJIeHa TyTeM MpPEJOCTABIEHUSI TEXHUYECKOM MOKYMEHTAlluW, HAHECEHHWS MapKUPOBKU WM HUHBIM
CIOCOOOM, MPUHSATHIM JUI OTJCIBHBIX BUJIOB YCIyT (padorT), cieayronas nHpopMarus:

a) 0 MpaBWIAX U YCIOBHUAX IP(HEKTUBHOTO M OE30MaCHOTO MCTOJIb30BAaHUS PE3YIHTATOB OKa3aHUS
yCIyTH (BBINOJIHEHUS paboThI);

0) 0 cpoke CIIy)Obl WJIM CPOKE TOJHOCTH, a TAKKE€ O HEOOXOIUMBIX NEHCTBUSX MOTPEOUTENS IO
HUCTCUCHUHU YKA3aHHBIX CPOKOB H BO3MOXKHBIX IMOCICACTBHUAX HCBLIIIOJHCHHUA TaKHUX ﬂeﬁCTBHﬁ, cClin



ABTOMOTOTPAHCIIOPTHBIC CPCACTBA MO HCTCUYCHHU YKAa3aHHLIX CPOKOB MHNPCACTABIAIOT OIMACHOCTbL JJId
KHU3HH, 3J0POBbA U UMYIICCTBa HOTpe6I/ITCJ'IH HJIN CTAHOBATCA HCIIPUTI'OAHBIMU [JIA UCIIOJIB30BaHUA UX 10
Ha3Ha4YCHHUIO.

8. Hcnonnutens o0s3aH CBOEBPEMEHHO NPENOCTaBISATh MOTPeOUTEN0 MHGPOpPMAIUI0 O CBOEH
OpraHu3al 1 00 OKa3bIBAEMBIX ycIyrax (BBIMOJHSAEMBIX paboTax) B HAITIAAHON M JOCTYIHOH (opme
TaKkke B CiIy4asX, Korma oOCTYXHBaHUE OCYILECTBISETCS BHE IOCTOSIHHOTO MeECTa HaXOXKICHHS
opraHu3anyu (BO BpeMEHHBIX TIOMEIICHHUSX, BHIC3THBIMUA OpUTaJaMy U T.I1.).

9. Nndopmanust A0KHA JOBOAUTHCS 10 MOTPEOUTENS HA PYCCKOM SA3BIKE M JONOJIHUTENBHO, IO
YCMOTPEHHMIO HWCIOJHUTEINSA, - Ha TOCYIapCTBEHHBIX s3blkax cyObekToB Poccuiickoit denepanuu u
poaHBIX si3bIKax Hapo10B Poccuiickoit deneparuu.

10. Ucnonaurens o0s3aH cOOMIOAATh YCTAHOBJICHHBIA (OOBSBICHHBIN) PEXKUM pabOTHI, KOTOPHIH
JUISl TOCYAAPCTBEHHBIX M MYHMIIMNAIbHBIX OPraHHU3alUil YCTAaHABIMBAETCS COOTBETCTBEHHO OpraHaMu
WCIIOJTHUTENIBHOH BiIacTh cyObekTOB Poccuiickoit deepalinu 1 opranaMid MECTHOTO CaMOYTIPABIICHUSI.

Pexum paboThl opraHu3anuii HHOW OpPraHW3alMOHHO-TIPABOBON (POPMBI, a TAK)KE UHIUBUIYATbHBIX
IpeAlpUHUMATENICH YCTaHABINBAETCS UMU CAMOCTOSITEIIBHO.

11. Wcnonaurtens o0s3aH MMETh KHHUTY OT3BIBOB M NPEAJIOKEHUH, KOTOpas IMPeIoCTaBIseTCs
HOTPEOHUTEIIIO 110 ero TPEOOBAHHUIO.

12. VcnoaHuTens NPUHUMAET K OCYIIECTBIICHUIO (BBIMOJIHEHHIO) TOJNBKO T€ ychnyru (paboThl),
KOTOPBIE COOTBETCTBYIOT XapaKTepPy €ro AESITeIbHOCTH.

Oxkazanue yciyr (BbIIOTHEHHE paboT) MPOU3BOIUTCS MO MPeIBAPUTENLHOM 3asBKe WK 0e3 Hee.

3asgBKa Ha OKa3aHWE YCIyrd (BBIMOJHEHHE pPa0OThI) MOXKET TOJaBaTbCs TOTpEOHTEIEM B
MUChbMEHHOM (popme, a Takke ycTHO (1o TenedoHy). Ha ocHOBaHWM 3asBKM WCIOJHUTENb HAa3HAYACT
MOTPEOUTEITIO JIaTy W BPEMs €ro MPHOBITHS M MPEIOCTABIICHUS aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA JIS
OKa3aHUs yCIyTH (BbITONHEHUs paboThl). MiconHuTenb 00s13aH 00eCIeunTh yUeT 3as1BOK.

Ecin moTtpebutens B Ha3Hau€HHOE BpeMsi HE NpHUObUI K MECTy MpOBEACHHsI padboT, TO €ro
00CITy’)KUBaHHE OCYILECTBIISIETCS B MOPsAIKE 00ILel ouepenu.

13. Ucnonuurens 00s3aH 3aKIIOYUTH JAOTOBOP MPHU HAJIMYUU BO3MOYKHOCTH OKa3aTh 3asiBICHHYIO
yCayry (BBIIOJIHHUTD 3asBJICHHYIO padoTy).

HcnonHuTenb HE BIpPaBE OKAa3blBaTh MPEANOYTEHHE OJHOMY NOTPEOMTENIO Mepesn IPYyruM B
OTHOILIEHUU 3aKIIOUEHUs JI0rOBOpa, KpPOME CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOM U HHBIMU
HOPMAaTUBHBIMH IIPABOBBIMH AKTaMHU.

14. Z[OFOBOp 3aKJII0OYacTCA IpU MPECABIABICHUU HOTpe6I/ITeJIeM JOKYMCHTA, YIOCTOBCPAIOLICTO
JIMYHOCTB, @ TAKXKEC ITOKYMCHTOB, YJAOCTOBCPAIOIINX ITPaBO COOCTBEHHOCTH Ha ABTOMOTOTPAHCIIOPTHOC
CpCaACTBO (CBI/IILCTCJ'H:CTBO O perucTpanuu, MmacrnopT aBTOMOTOTPAHCIIOPTHOIO CpCIACTBA, cnpaBKa-cqu).
HpI/I caadye B pEMOHT OTACIIBHBIX COCTABHBIX qacTeu ABTOMOTOTPAaHCIIOPTHOI'O CPEACTBA, HE ABJIAIOIIUXCSA
HOMCPHBIMHU, NPCABABIICHUSA YKA3aHHBIX JOKYMCHTOB HC Tpe6yeTCH.

[Torpebutens, HE ABIAIOUIUIICS COOCTBEHHUKOM aBTOMOTOTPAaHCIOPTHOTO CPEACTBA, MPEIbSBIISIET
JOKYMEHT, IIOATBEPKAAOIINHI IPABO HA HKCILTyaTal[{0 aBTOMOTOTPAHCIIOPTHOT'O CPEACTBA.

[ToTpeburtens, MOIB3YIOMIMICS MPAaBOM HA JBIOTHOE OOCTY)KHMBaHUE, MPEIbIBISIET JOKYMEHTHI,
MOJITBEPXKIAIOIINE HAJIMYME Y HEro Takoro mpasa. [IpaBo Ha JbroTHOE OOCITYXMBaHHE COXPAHSETCS 3a
HUM U B T€X CIIy4dasix, €CJIU OH MOJIb3YEeTCsl aBTOMOTOTPAHCIIOPTHBIM CPEACTBOM IO JOBEPEHHOCTH.

HpI/I O(bOpMJ'IeHI/II/I MU BBIIIOJJHCHUU O0roBOpa MNJOKYMCHTBI, INPCABIABISACMBIC HOTpC6I/ITCJ'ICM, HC
HU3BIMAKOTCA.



15. JloroBop 3akito4aercsi B MMCbMEHHOM (opMe (3aKa3-Hapsia, KBUTAHIUS WIK UHOW TOKYMEHT) U
JIOJKEH COZIEPKaTh CIIEYIOIIUE CBEICHUS:

a) (UpMEHHOE HAMMEHOBaHWE (HAMMEHOBAaHUE) M MECTO HAaXOXICHUS (FOPUINYESCKUI aapec)
OpraHu3alfy - UCHOJHUTENs (I WHAMBUAYAIBHOTO MpeANnpuHUMATens - (aMuius, UMs, OTYECTBO,
CBEJICHUS O TOCY/IaPCTBEHHOM PErHCTpPaLINH);

0) damunms, ©Ms, OTYECTBO, TeJIe()OH U aapec MOTPEOUTEs;

B) JlaTa IpUEMa 3aKa3a, CPOKM €ro HUCHOIHEHUsA. B cilydae ecim okasaHue yCIyr (BBIIOJHEHHE
paloT) ocyuiecTBIseTCA MO YacTsAM B T€YEHUE CpOKa JEMCTBUS JIOrOBOpa, B JOTOBOPE JOJIKHBI OBbITH
COOTBETCTBEHHO IPEIyCMOTPEHBI CPOKH (TIEPHOIbI) OKA3aHUS TAaKUX YCIYT (BBIMOJHEHHS TaKUX padoT).
Ilo cornameHuto CTOPOH B JOIOBOPE MOTYT OBITh TaKXKe IPEAYCMOTPEHBI MPOMEXYTOUYHBIE CPOKHU
3aBEpUICHMSI OTAEIBHBIX 3TAIIOB OKa3aHUs yCIYr (BBIIOJHEHUS padoT);

I') LIeHa OKa3bIBaeMOM yCIyTH (BBIMOIHAEMOMN pabOThI), a TAK)KE MOPSAJOK €€ OILIATHI,

1) MapKa, MOJIellb aBTOMOTOTPAHCIIOPTHOTO CPEJCTBA, FOCYAAPCTBEHHBI HOMEPHOU 3HaK, HOMepa
OCHOBHBIX arperaTos;

€) IICHa aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA, ONPE/IeNisieMas IO COTJIAlICHUIO CTOPOH;

’K) TepeueHb OKAa3bIBAEMbIX YCIYr (BBIIOJHAEMBIX pPa0OT), MEepedyeHb 3alacHbIX YacTed W
MaTepHuasoB, MPEAOCTABICHHBIX UCTIOJHUTEIEM, HX CTOUMOCTh M KOJIMYECTBO;

3) mHepeueHb 3alacHbIX yacTel M MaTepualioB, MPEJOCTaBICHHBIX MOTpeOUTENEeM, C yKa3aHHEM
uHpopManun 00 003aTeIBHOM IMOATBEPKACHUN MX COOTBETCTBHS O0S3aTEILHBIM TPEOOBAHUIM, €CIU
¢benepanbHBIMU 3aKOHAMM WJIM B YCTAaHOBJIEHHOM B COOTBETCTBMM C HUMHM IOpSJIKE, B YaCTHOCTH
CTaHJlapTaMHU, TaKue TpeOOBaHUs YCTAaHOBJICHBL;

I/I) FapaHTHﬁHBIC CPOKH Ha pEC3yJIbTAThL pa6OTI>I, €CJIM OHU YCTAHOBJICHBI;

K) JOJDKHOCTH, (haMUJIUs, UMsI, OTUYECTBO JIMI[A, PUHUMAIOIIETO 3aKa3 (0(OPMIISIONIETO JOTOBOP),
€ro TMOJITUCH, a TAKXKE MOAMICH MOTPEOUTENS;

J) Ipyrue HeoOXOUMBbIE TaHHBIE, CBSI3aHHBIE CO CHEIU(PUKON OKa3bIBAEMBbIX YCIYT (BBIMOIHIEMbBIX
pabor).

16. WcnonauTens 00si3aH OKa3aTh YCIYTY (BBIOJHUTH paboOTy), ONPEACICHHYIO JIOTOBOPOM, C
WCIOJIb30BaHUEM COOCTBEHHBIX 3alacHBIX YacTe W MaTepualioB, €clii HHOE HE MPEeayCMOTPEHO
JIOTOBOPOM.

17. JloroBop, HCIONHSAEMBI B HPUCYTCTBUM NOTpeOUTENs (MOJKayka IIWH, JUArHOCTHYECKUE
paboThl, HEKOTOphIe PAbOTHl TEXHUYECKOTO OOCIYKHBAHHUS W PEMOHTA, MOWKA U JpPYTUE), MOXKET
oopMIATHCSA TyTEM BBIAAYM KBUTAHLIUMH, )KETOHA, TAJIOHA, KACCOBOTO YeKa U T.II.

18. B ciydae ecnu moTpeOuUTENb OCTaBISET UCIOJHUTEN0 aBTOMOTOTPAHCIIOPTHOE CPENICTBO IS
OKa3aHMs YCJIYT (BBIMOJHEHUS paloT), MUCIOJHUTENb 00s3aH OAHOBPEMEHHO C JIOTOBOPOM COCTaBHUTb
HpI/IeMOC,ZIaTO'-IHI:Jﬁ aKT, B KOTOPOM YKa3bIBAIOTCSA KOMIINICKTHOCTb aBTOMOTOTPAHCIIOPTHOI'O CpEACTBa U
BUJIMbIE HAPYXKHbBIE MOBPEXKACHUSA U Ae(EKThI, CBEACHUS O MPEIOCTABICHUN MOTPEOUTENEM 3aacHbIX
JacTed u MaTCpHraIOB € YKA3aHUEM NX TOYHOI'O HAMMCHOBAHH, OIIMCAHUS U LICHBI.

[TpuemocaaTouHBINA aKT MOAMUCHIBACTCS OTBETCTBEHHBIM JIMIIOM HMCIIOJHUTENS M MOTpEeOUTENEM U
3aBepsIeTCs MeYaThio UCIIOIHUTENS (IIPU HAJTMYUU TIe4aTn).
(B pen. [locranoBnenus Ilpasurenscrea PO ot 31.01.2017 N 109)

OK3eMIUISIPbI JOTOBOPA U MPHUEMOCIATOYHOIO AKTA BBIIAIOTCS TOTPEOUTEITIO.



19. B ciydae yTparbl JOoroBopa MOTPEOUTENh TOJDKEH M3BECTHTH 00 3TOM HCHIOIHHUTENSA. B aToM
cllydae aBTOMOTOTPAHCIIOPTHOE CPEACTBO BbIAAETCS MOTPEOUTENI0 Ha OCHOBAaHUHM €ro MUCHbMEHHOIO
3asBJICHUS 110 TPEABSABICHUH NACIIOPTA UM MHOTO JOKYMEHTA, YIOCTOBEPSIOLIErO JIMYHOCTD.

20. Ilotpebutenp uMeeT MpPaBO IO CBOEMY BBIOOPY MOPYYUTH HCIOIHUTENIO MPOBEACHUE
OTJICTBHBIX BHJIOB pa0OT MO TEXHUYECKOMY OOCITYKUBAHUIO U PEMOHTY.

Hcnonuutens He BrpaBe 0e3 coryacus NOTpeOUTENs] OKa3blBaTh JIOMOJHUTENbHBIE YCIyTU
(BBITIOJTHATH PabOTHI) 3a IJIaTy, a TaKkKe OOYCIOBIMBATH OKAa3aHHE OJHUX YCIYT (BBIIOJHEHHE PabOT)
00s3aTeTbHBIM UCIIOJIHEHUEM JIPYTHUX.

[TorpeOuTens BIpaBe OTKA3aThCsl OT OIUIATHI OKa3aHHBIX 0€3 ero corjacus yCIyr (BBITOJHEHHBIX
paboT), a eciiu OHHU YK€ OIIaYeHBbI, - TOTPEOOBaTh BO3BpaTa YIUIAYCHHBIX 332 HUX CYMM.

21. Hcnonuutens 00s3aH HEMEAJICHHO NPEAYNPEAUTh MOTPEOUTENs] M O MOJY4YEHHUS OT HEro
yKa3aHUH PHOCTAaHOBUTH OKAa3aHUE YCIYTHU (BBIOJHEHNE pabOThI) B CiTydae:

a) oOHapyXeHHUS HEMPHUTOJIHOCTH WM HEAOOPOKAYeCTBEHHOCTH 3allaCHBIX YacTed M MaTepUaIOB,
MOJIYYEHHBIX OT MOTPEOUTEIIS;

0) eciu COOJTIO/ICHUE YKA3aHUN MTOTPEOUTENSI U MHBIC 00CTOSTEIILCTBA, 3aBUCSINNE OT MOTPEOUTEI,
MOTYT CHHU3UTh KayeCTBO OKAa3bIBAEMOW YCIYrH (BBINOJIHIEMON pa0OThI) WM TIOBJICYb 3a COOOH
HEBO3MOXKHOCTb €€ 3aBEpPIICHHUS B CPOK.

22. VcnonHurenb, He MpeayNnpeiuBLIMM NOTpeOuTenss o0 yKa3aHHBIX B IyHKTe 21 HacTosIuX
[TpaBui 006CTOATENHCTBAX JIMOO TMPOIOJKHUBILINI OKa3aHUE YCIYTH (BHIIOTHEHHUE PAOOTHI), HE JOKHIIASICH
HCTEUCHMs yKa3aHHOI'O B JIOTOBOPE CpPOKa (a MpPHU €ro OTCYTCTBUM - Pa3yMHOI'O CpOKa i OTBETa Ha
MIPEeNYNPEXKACHNUE) WM HE YUUTHIBAsI CBOEBPEMEHHOE YKa3aHUE NOTPEOUTENs] O MPEKPALICHUH OKa3aHUs
ycayru (BBIOJIHEHUs pabOThl), HE BIpaBe MpPHU MPEIbSABICHUM K HEMY MIM MM K HOTPEOMUTENIO
COOTBETCTBYIOIIMX TPEOOBAHUM CCHIIATHCS HA YKA3aHHbBIE 00CTOSATENbCTBA.

Ecnu nmotpeburenb, HECMOTPsl Ha CBOEBPEMEHHOE U 00OOCHOBAHHOE MPEIYIPEkKAECHUE CO CTOPOHBI
WCIIOJIHUTEIIS, B Pa3yMHBbIN CPOK HE 3aMEHUT HENPUTOJHbIE UM HEJOOPOKAYECTBEHHBIE 3allaCHbIE YacTH
U Marepuaibl, He M3MEHUT YKa3aHUH O croco0e OKa3zaHUs YCIyrd (BBIMOJHEHUS paboThl) AMOO HE
YCTPAHUT UHBIX 00CTOSTENBCTB, KOTOPHIE MOT'YT CHU3UTh KaU€CTBO OKa3bIBAEMOMN YCIIYTH (BBIIOJIHAEMOM
paloThI), UCTIOJIHUTENB BIPAaBE PACTOPTHYTH IOTOBOP U NOTPEOOBATH MOJIHOTO BO3MEIIEHUS YOBITKOB.

[II. TTopsitok oIuIaThl OKA3bIBAEMBIX YCIYT
(BBITIOJIHAEMBIX PaldoOT)

23. Tlopsamok pacueToB 3a OKa3aHHYIO YCJIYTY (BBIMOJHEHHYIO paOOTy) OMpENesieTcsi 10rOBOPOM
MEXy NOTpeOUTENEM U UCTIOTHUTEIIEM.
(8 pen. [locranoBnenus IlpaBurenscrBa P® ot 23.01.2007 N 43)

[TorpeOutens 00s3aH OIUIATUTH OKA3aHHYIO HCIIOJIHUTENIEM B TIIOJHOM OOBEME YCIyTy
(BeIMIOSTHEHHYIO paboTy) mocie ee mpuHATHs notpeduteneM. C cornacusi motpeduTens yciayra (padbora)
MOJKET OBITh OIJIau€Ha UM MPU 3aKIIFOUEHUH JIOTOBOPA B TIOJHOM pa3Mepe WU MyTeM BbIJa4H aBaHCA.

(B pen. ITocranonenus [IpaButensctBa PO ot 23.01.2007 N 43)

3amacHble 4acTH M MaTepuajbl, MPEJOCTaBIEHHbIE HCIIOMHUTEIEM, OIUIAYMBAIOTCS MOTpedUTeneM
IIPpY  3aKJIIOYEHHUH JIOTOBOpA IMOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOpE, C YCIOBUEM
OKOHYATEJIbHOTO pacyeTa Npu MOJYyYEeHHM MOTpeOUTeNeM OKa3aHHOW HCIOJIHUTENEM  YCIyTH
(BBITIOJIHEHHOM pabOThI), €CIIM MHOM MOPSIOK PACYETOB 3a 3alacHbIEe YaCTU U MaTepuasbl UCHOTHUTENS
HE IIPEAYCMOTPEH COIVIAILIEHUEM CTOPOH.

B coorBercTBUE C AOTrOBOPOM 3aIlaCHBIC YacTW MW MaTepuajibl MOI'YyT OBITE MpEaoCTaBJICHEI
HCIIOJIHUTCIICM B KPCAUT, B TOM YHUCJIC C YCIIOBUCM OILUIATHI UX HOTpGGI/ITeHCM B PaCCPOYKY.



24. llena oxa3pIBaeMOW ycInyr (BBIIOJIHIEMON paboThI) B IOTOBOPE OMPEIEISACTCS COTIallleHuEM
MEXy UCTIOJIHUTENIEM 1 TToTpeduTenem. Ecnm Ha kakoi-mubo Bu ycnyr (paboT) meHa yCTaHaBIMBACTCS
WIH pEeryaupyercss TOCyJapCTBEHHBIMH OpraHamMH, TO II€Ha, OIpejenseMas JOrOBOPOM MEXIy
WCIIOJIHUTENIEM U TIOTpeOUTEIEM, HE MOXKET OBITH BBIIIE HEe.

25. Ha oxa3anue yciyru (BBIIIOJHEHHE PAOOTHI), MPEAYCMOTPEHHON JOTOBOPOM, MOXET OBITh
cocraBieHa cMmera. CocrTaBieHHE TaKOW CMEThl 1O TPEeOOBAHHMIO MOTPEOMTENS] WIM HCHOJHUTEIS
00s13aTEeNBHO.

B caywasx, xorma yciyra (pabora) oka3biBaeTCsl (BBITIOJHSIETCS) B COOTBETCTBUU CO CMETOM,
COCTaBJICHHOW HCITOJIHUTENIEM, CMETa CTAaHOBHUTCS YacThiO JOrOBOpa C MOMEHTa MOJATBEPXKICHUS e
noTpeduTenemM.

26. Cmera MOXET OBITh MPHOTU3UTEIBHON WK TBepaoi. [IpM OTCYTCTBHUU B JIOTOBOpPE IPYTHX
YKa3aHUH CMETa CUUTAECTCS TBEPIOU.

HcnonHuTenp HEe BIpaBe TpeOOBaTh YBEIUUYECHUS TBEPAON CMETHI, a TOTPEOUTENb - €€ YMEHBIICHUS,
B TOM 4YHCIIE B Cily4dae, KOIZJa B MOMEHT 3aKJIIOYEHUs JOrOBOpAa HCKIIOYanach BO3MOXKHOCTb
MPEIYyCMOTPETh MOJHBIA 00BEM MOAJISKAINX OKA3aHUIO YCIYT (BBIIOJIHEHUIO padoT) WM HEOOXOAUMBIX
JUISL 3TOrO PacXxoI0B.

HUcnonnurens wnMeeT mpaBo Tpe6OBaTI) YBCINMYCHUA TBep[[OI;'I CMCTBI IIpU CYHICCTBCHHOM
BO3PAaCTaHHHM CTOMMOCTH 3aITaCHBIX YaCTEH M MaTepPHaIOB, MPEIOCTABISEMBIX HCIIOJIHUTENEM (@ TaKKe
OKa3bIBAEMbIX €My TPETBUMHU JIHMIAMH YCIYT), KOTOPOE HENb3sl ObLIO MPEAYyCMOTPETh MPH 3aKJIIOUEHUU
noroBopa. Ilpu oTkasze moTpeOUTEINsE BBHIOJHHUTH 3TO TPEOOBAHHE HCIIOIHUTEIb BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

Ecnu Bo3HHKIIa HEOOXOIMMOCTh OKa3aHUsI JOMOJTHUTEIBHBIX YCIYT (BBITOJHEHUS TOTIOJHUTEIBHBIX
paboT) W CYIIECTBEHHOTO MPEBBINICHUS 110 ITOW NPUYMHE NPUOITH3UTEIBLHOW CMETHI, HCIIOJHUTENb
00s13aH CBOEBPEMEHHO MHpeAyNpeauTb 00 3ToM norpeburens. Ecnu morpedurens He mam corjacus Ha
MIPEBBIIICHIE TPHOIM3UTEIBHON CMETHI, OH BIPaBE 0TKA3aThCsl OT UCIIOIHEHUS IOToBOpa. B aTom ciryuae
UCTIOJHUTENIb MOKET TpeOOoBaTh OT MOTPEOUTEINs OMJIATUTh OKAa3aHHYIO YacTh YCIYTH (BBIIOJIHEHHYIO
qyacTb paboThl).

VcnonHuTeNNb, CBOEBPEMEHHO HE MPEAYNpPEeIUBLUINM MOTpeOuTENss 0 HEOOXOAUMOCTH MPEBbILICHHS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy YCIyru (paboTel) B
npenenax npuOIN3UTEIbHOW CMETHI.

IV. Ilopsinok oka3aHus yciayr (BeIIIOJHEHHs padoT)

27. KadyecTBO OKa3bIBa€MBIX YCIYT (BBIMOJHSAEMBIX PabOT) JOJKHO COOTBETCTBOBATH YCIOBHSIM
JI0OTOBOpa, a MpU OTCYTCTBUU B JIOTOBOpE TpeOOBaHMH K KayecTBY WJIM HPU UX HEAOCTATOYHOCTH -
TpeOOBaHUAM, OOBIYHO MPEIBSBIAEMBIM K KaUeCTBY ycIyr (paboT) Takoro poja.

Eciu ¢enepanbHbIMH 3aKOHAMHM WJIM B YCTaHOBJIEGHHOM B COOTBETCTBHM C HHUMHU TOpSAKE, B
YaCTHOCTH CTaHAAapTaMH, IPEAyCMOTPEHBl O0s3aTeNbHble TPeOOBaHUS K OKa3bIBAEMbIM YyCIyram
(BbIMIOJIHAEMBIM ~ paboTaM), HCIOJHUTENb JOJDKEH OKa3aThb  yciayry  (BBINOJIHUTH — paboTy),
COOTBETCTBYIOILIYIO TUM TPEOOBAHUSM.

28. Hcnonnutens o0s3aH OKa3aTh YCIAYry (BBIIOJHUTH PabOTy) B CPOKH, NPETyCMOTPEHHBIE
JOTrOBOPOM.

[Tpu okazaHuM yciyr (BBIIIOJHEHUH paboT) C BbIE3A0OM K MOTPEOUTEINO0 UCIIOIHUTEIh 00ECIeunBaeT
SABKY CBOMX paOOTHHMKOB, JOCTaBKy 3allacHBIX dYacTell W MaTepualioB, TEXHUYECKHX CPEICTB U
MHCTPYMEHTOB B COIJIACOBAaHHOE C MOTpeOUTENIeM BpeMsl, a MoTpeduTenb 00s13aH co31aTh HEOOXOIUMBbIe
YCIIOBHUS JJIsl OKa3aHUA yCIyT (BBIIOJHEHHS padoT).



29. IIpockba motpedbutens 00 OKa3aHUM JOTOTHUTEIBHBIX YCIYT (BBIIOTHEHUH JOMOTHUTEIBHBIX
pabot) ohopmIIIeTCS TOTOBOPOM.

30. IIpu BBIABICHHH B MPOLIECCE OKA3aHUS YCIYT (BBIOJHEHHUS padOT) HEJOCTATKOB, YTPOKAIOIIUX
0€30I1aCHOCTH JIBM)KEHUS, UCIIOJIHUTENb 00513aH AEHCTBOBATh B MOPAIKE, IPEIyCMOTPEHHOM ITyHKTOM 21
Hacrosmux [IpaBui.

[lpu Hecoriacum TOTPEOUTENST C MPOBEACHUEM pPA0OT IO YCTPAHEHUIO HEUCIPABHOCTEH,
BBISIBIICHHBIX B TIPOLIECCE OKa3zaHWsl YCIyr (BBINOJHEHUS pabOT) U YrpoXarwlux Oe30MacHOCTU
JIBYDKEHUS, WJIH TIPU HEBO3MOKHOCTH B ITPOIECCE PEMOHTa aBTOMOTOTPAHCIIOPTHOT'O CPEACTBA YCTPAHUTH
YKa3aHHbIC HCUCIIPABHOCTH BO BCCX IK3CMILIApaxXx MPUEMOCAATOYHOI'O aKTa 100 B MHOM AOKYMCHTC,
MOJITBEPXKIAIONIEM TMPHEMKY, MPOU3BOJUTCS 3alUCh O HAIWYMHM TAaKUX HEUCIPABHOCTEH. YKa3aHHas
3aIMUCh YAOCTOBEPACTCA OTBCTCTBCHHBIM JIMIIOM HCIIOJIHUTCIIA U HOTpe6I/ITeHeM.

31. [lorpeduTens Bipase B 1000 BpeMs IPOBEPATH X0/ U KAYECTBO OKA3aHUS YCIYT (BBIOJIHEHUS
pa60T), HC BMCIIHNBAACH B ACATCIBbHOCTDb UCIIOJIHUTCIIA. Hcnonuurens 00s13aH 00€CIIEYUTh BO3MOKHOCTD
HaxXOoXJICHUs  IOTpeOuTenss B HPOU3BOJACTBEHHBIX  IOMELIEHHAX C  Yy4eTOM  COOJIIOAEHUs
TEXHOJIOTUYECKOI0 peXKUMa padoThl, MPAaBUI TEXHUKHU 0€30IaCHOCTH, NPOTHUBOIIOKAPHON O€30MaCHOCTH
Y TIPOU3BOJICTBEHHOW CaHUTAPUU.

32. TloTpebutens BIpaBe pacTOPTHYTH TOTOBOP B JIFOOOE BpEeMsi, YIUIATHB HMCIOJHUTENIO 4YacThb
IIEHBI TPOMOPIIMOHAILHO YaCTH OKa3aHHOW YCIIyrH (BBITOJHEHHON PabOThI) 0 MOyYEHHs U3BEIICHUS O
PacTOpKEHNU YKa3aHHOTO JOTOBOPA W BO3MECTHB MCIIOJHUTEIO PACXO/Ibl, IPOU3BEICHHBIE UM JI0 3TOTO
MOMEHTa B IIEJISIX HCIOJHEHHUsS JOrOBOpa, €CIM OHM HE BXOIST B YKa3aHHYIO 4acTh LEHBI YCIYTH
(paboThI).

33. ABTOMOTOTPaAHCIIOPTHOE CPEJCTBO BBIAAECTCS MOTPEOMUTENIO WM €ro MPEeACTaBUTENII0 IOCie
IIOJIHOM OIUIaThl OKa3aHHOM yCIyTrH (BBITOJIHEHHOW paboThl) MpU NPEIbABICHUH IPUEMOCAATOYHOIO aKTa
U JJoroBopa (KBUTaHIMU U T.J.), MaCOpTa WK JPYroro JOKyMEHTa, YA0CTOBEPSIOIIEro JUYHOCTD, a AJIs
MIPEJCTaBUTEIIS TOTPEOUTES - TAK)KE JOBEPEHHOCTH, O(OPMIICHHON B YCTAHOBJIIEHHOM TOPSIZIKE.

34. Bplgaua aBTOMOTOTPAHCHOPTHOIO CPEACTBA MOTPEOUTENIO MPOU3BOAUTCS IMOCIE KOHTPOJIS
WCIIOJIHUTEJIEM TOJHOTHI U KAayecTBa OKAa3aHHOW YCIYrM (BBIIOJHEHHOW pabOThI), KOMIUIEKTHOCTH H
COXPaHHOCTH TOBAPHOI'O BHUJIa aBTOMOTOTPAHCIIOPTHOI'O CPEACTBA.

35. IlorpeOutens 00s13aH B NOPSAJAKE U B CPOKU, MPEILYCMOTPEHHBIE JIOTOBOPOM, NMPOBEPUTH C
Y4acCTHEM HMCIIOIHUTENS KOMIUIEKTHOCTh M TEXHUYECKOE COCTOSTHUE ABTOMOTOTPAHCIIOPTHOTO CPEICTBA, a
TaKke 00beM M Ka4eCTBO OKAa3aHHOM YCIyru (BBIMOJHEHHON paOOThI), HICIIPABHOCTH Y3JIOB M arperaTos,
MOJIBEPTIINXCSI PEMOHTY, U MPUHATh OKA3aHHYIO YCIyry (BBIIOJHEHHYIO padoty). [Ipu oOHapyxeHuun
OTCTYIUICHUH OT JIOTOBOpa, YXYAIIAIOIIMX Pe3yabTaT OKa3aHHOW YCIyrd (BBIIIOJIHEHHOW paloThI),
IIOJIMEHBI COCTaBHBIX 4YacTe€l, HEKOMIUIEKTHOCTH aBTOMOTOTPAHCIOPTHOIO CpPEACTBA M JIPYrHX
HEJ0CTaTKOB MOTpeOUTENs 003aH HEMEIJIEHHO 3asiBUTh 00 3TOM HUCIIOJIHUTENIO. YKa3aHHbIE HEJIOCTATKU
JIOJDKHBI OBITH ONMHKCAHBI B MPUEMOCIATOYHOM aKT€ WM MHOM JIOKYMEHTE, yJIOCTOBEPSIOLIEM MPHEMKY,
KOTOpBIM MOJIMUCHIBAETCS OTBETCTBEHHBIM JIMIIOM HWCIOJHUTENST W mnorpeduteneM. Ilorpeduresns,
OOHapYKUBIIUN HEJAOCTATKU MPH MPUEMKE 3aKa3a, BIIPaBE CChUIAThCA HA HUX, €CIM B IPUEMOCAATOUHOM
aKTe WJIM WHOM JOKYMEHTE, YIOCTOBEPSIOUIEM IPUEMKY, OBLJIM OrOBOPEHBI 3THU HENOCTATKH JHOO0
BO3MOKHOCTbH IOCJIEAYIOIIET0 NPEAbIABICHUS TPEOOBAHUH 110 UX YCTPAHEHHUIO.

Eciu uvHOE HE NpeaycMOTPEHO AOrOBOPOM, MOTpeOWTENh, NPUHSABIIMN 3aka3 0e3 IMpPOBEpPKH,
JMIIAETCs TMpaBa CChUIAThbCA Ha JEPEeKThbl, KOTOPbIE MOTJIHM OBITH OOHApY)KEHBI MPU OOBIYHOM crocole
MIPUEMKHU (SIBHbIE HEJOCTATKH).

[TorpeOutens, 0OHAPYKUBIIMKA TOCIIE TPUEMKH 3aKa3a HECOOTBETCTBUE €I0 MCIIOJHEHHS J10TOBOPY
WIN WHbIE HEJOCTaTKH, KOTOPbIE HE MOTIJIM OBbIThb YCTAaHOBJEHBI NMPU OOBIYHOM CIIOCOOE NPUEMKHU
(CKpBITBIE HETOCTATKH), B TOM YHCJIE TaKHE, KOTOPhIE OBUIM YMBIIIICHHO CKPBITHI HCIIOJIHUTENEM, 00sI3aH
0 UX OOHAPYKEHUU U3BECTUTH 00 ATOM HUCIIOJIHUTENS B Pa3yMHBII CPOK.



[Tocne MCTIOTHEHHS TOTOBOpA WIIM OTKa3a MOTPEOUTENsT OT €ro BHINOJHEHHS HCIIOTHUTENh 00sS3aH
BBIJIaTh TOTPEOHTENIO CIIPAaBKU-CYETa HA BHOBb YCTAHOBJICHHBIE HAa aBTOMOTOTPAHCIIOPTHOE CPEICTBO
HOMEpHBIE arperarbl, IPeACTaBUTh MOTPEOUTEII0 OTYET O PACXOMOBAHUHU OIUIAYCHHBIX UM 3aIlacHBIX
YacTeil ¥ MaTepUaioB U BO3BPATUTh X OCTATKH JIMOO C COTJIACHS MIOTPEOUTEINST YMEHBIIUTD 1IEHY YCIYTH
(paboThI) C y4eTOM CTOMMOCTH OCTAIOIIMXCSA Y MCIOJIHUTENS HEUCIIONb30BAaHHBIX 3aMaCHBIX 4YacTed u
MaTEepHaJIOB, a TAK)KE BO3BPATHTh 3aMECHEHHBIC (HEUCIIPABHBIC) Y3JIbI M ICTAIIH.

36. B cimyyae TONHOW WM YacTUYHON yTparbl (HOBPEXKICHHS) MPHHATOTO y MHOTPEOUTENS
aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA (3aIIaCHBIX YacTel M MAaTEPHAIOB) UCIIOIHUTENb 0053aH U3BECTUTH 00
3TOM MOTpeduTens M B 3-JHEBHBIM CPOK TmepenaTh 0€3BO3ME3HO B COOCTBEHHOCTH HOTPEOUTEIIO
aBTOMOTOTPAHCIIOPTHOE CPEACTBO (3allaCHbIe YacTH M MarTepualibl) aHAJOIMYHOTO KadecTBa JHOO
BO3MECTHTh B 2-KpPaTHOM pa3Mepe LEHY YTPauyeHHOro (IOBPEXKIECHHOT0) aBTOMOTOTPAHCIIOPTHOIO
CpencTBa (3armacHbIX 4acTel 1 MaTepUaIoB), a TAKXKE PACXObl, TOHECEHHBIE TOTPEOUTEIIEM.

B cnyuae okazaHus yciayrd (BBIIOJHEHHUS pa0OThI) C WCIOIB30BAHHUEM MPEAOCTABICHHBIX
noTpeOUTENIEM 3aTaCHBIX YaCTeH U MaTePUAIIOB HCIIOJIHUTENh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MX
MOJIHYIO WJIM YaCTHYHYIO yTpaTy (MOBPEXICHUE), €CIIU MOTPEOUTENh MPEIYNPEKICH UCIOTHUTEIEM 00
UX OCOOBIX CBOKMCTBaxX, KOTOpPhIE MOTYT TMOBJEYh 3a COOOW HMX TOJHYK WIM YacTUYHYIO YTpary
(moBpexaeHue).

37. Ilpu BO3HMKHOBEHMM MEXIYy IOTpeOUTENEM M HCIOJHUTENIEM pa3HOIVIaCUil IO MOBOAY
HE/IOCTATKOB OKa3aHHOM YCIIYTH (BBIOJHEHHON PaOOThI) WM WX MPUYUH UCTIOIHUTENH 00s3aH MO CBOEH
UHUIMATUBE WM 10 TPeOOBAHUIO NOTPEOUTENsT HANpPAaBUTh aBTOMOTOTPAHCIIOPTHOE CPEACTBO HA
JKCIEPTU3Y U OIUIATUTH €€ NIPOBEIACHUE.

Ecau 3KCHCpTH30ﬁ 6yz[eT YCTAHOBJICHO OTCYTCTBUC HapymeHI/Iﬁ HUCIIOJIHUTCIIEM YCJ'IOBI/Iﬁ A0rosopa
niIn HpH‘IHHHOﬁ CBsA3U MCKIY I[CflCTBI/I?IMH HUCIIOJTHUTCIIA U 06Hap}I)K€HHI>IMI/I HEOOCTaTKaMHu, pacxXodbl Ha
OKCIICPTU3Y HECET CTOPOHA, IO MHUIHUATHBC (Tpe6OBaHI/II-O) KOTOpOﬁ OHa HIpoBOAWIIACH, a4 B CJIy4yac
Ha3HAYCHHA SKCIICPTUSEI 110 COITIAIICHHUIO CTOPOH - UCIIOJIHUTCIIb U HOTpe6I/ITCJII) IIOpPOBHY.

V. OTBETCTBEHHOCTH UCIIOJTHUTEIS

38. 3a HeucnosHeHUe MO0 HEHaAJIeXKalllee UCIIOIHEHHE 0043aTeNbCTB MO JOIOBOPY MCHOIHUTEND
HECeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO (eiepaibHbIMU 3aKOHAMU U IOTOBOPOM.

39. Ecam moTpeOuTento He MpenocTaBieHa BO3MOXHOCTH MOJYYUTh TMPH 3aKIOYECHUU TOTOBOPA
uHpopmanuo 06 yciyre (pabore), OH BrIpaBe NOTPeOOBATH OT HCIOJHHUTENS BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKIIOYCHHUS JJOTOBOPA, a €CIIH JIOTOBOP 3aKJII0OYEH, B
pa3syMHBI CPOK pacTOprHyTh €ro M MOTpeOOBaTh BO3BpaTa yIjIaueHHOH 3a yciayru (paboThl) CyMMBbI U
BO3MEIIEHHS IPYTUX YOBITKOB.

HcnomHuTeNb, HE MPEI0CTaBUBIINN MOTPEOUTEINIO MOTHON U JOCTOBEPHOM MH(GOpManuu 06 yciyre
(paboTe), HeceT OTBETCTBEHHOCTD, MpEAycMOTpeHHYI0 MyHKTOM 40 Hactosimux [IpaBui, 3a HemocTaTKu
ycnyru (paboThl), BO3HUKIIIHME MOCIIE €€ MPUHATHS MOTPEeOUTENeM BCIEICTBUE OTCYTCTBUS y HEro TaKOM
uH(pOopMaLNH.

40. B ciny4yae oOHapyXeHHs HEJOCTAaTKOB OKA3aHHON yCIYTrH (BBIIOJIHEHHOW paboThl) MOTpedUTENb
BIIpaBe 10 CBOEMY BbIOOPY NOTPeOOBaTh OT UCTIOTHUTEIS:

a) 6e3BO3ME3/IHOr0 YCTPaHEHUs! HEJOCTATKOB;
0) COOTBETCTBYIOIIETO YMEHBIIEHUS YCTAHOBICHHOM 3a pa0OTY LIEHBI;
B) 0€3B03ME3THOTO MOBTOPHOT'O BBHIMIOJIHEHUS PAOOTHI;

F) BO3MCIICHHA MMOHCCCHHBIX MM PACXOJ0B IO HCIPABIICHHIO HCJOCTATKOB CBOUMH CHUJIaMHU HJIHA
TPCTbUMU JIMLIAMU.



[TorpebuTtens BIpaBe OTKA3aThCsl OT UCHIOTHEHHsSI IOTOBOpPA U MOTPEOOBAThH MOJHOTO BO3MEIICHUS
yOBITKOB, €CIM B YCTaHOBJICHHBIM JOrOBOPOM CPOK HEJOCTAaTKHM OKa3aHHOW YCIYTd (BBITOJIHEHHOM
paboThel) HE yCTpaHEHBI HCHONHUTENEeM. lloTpeOuTenp TakKe BIpaBe OTKA3aThbCS OT HCIIOJHEHUS
JIOTOBOPA, €CIIM UM OOHAPYKEHBI CYIIIECTBEHHbBIE HEJJOCTATKH OKAa3aHHOM YCIYTH (BBITIOJHEHHON PabOThI)
WJIH CYIIIECTBEHHBIC OTCTYIUICHUS OT YCIIOBUH JI0TOBODA.

(B pen. ITocranosnenus [IpaButensctBa PO ot 23.01.2007 N 43)

[TorpeOutens BrpaBe MOTpeOOBaTh TaKKe MOJHOTO BO3MEUICHUS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH OKa3aHHOW YCIYTW (BBIOJHEHHOW paboThl). YOBITKM BO3MEIAIOTCA B CPOKH,
YCTaHOBJICHHBIE ISl yIOBJIECTBOPEHUSI COOTBETCTBYIOIINX TPEOOBAaHUI TOTPEOUTENS.

41. TpebGoBaHusl, CBSI3aHHBIC ¢ HEAOCTaTKAMU OKAa3aHHOW YCIyTH (BBIMIOJHEHHON pabOTHI), MOTYT
OBITh MIPEIBSABICHBI IPU MPUHATUN OKAa3aHHOUN yCIyTrH (BBIIIOJHEHHOH pabOoThI), B X0/I€ OKa3aHUS yCIyTU
(BBIMIOJIHEHUS PpabOThI) MO0, €ClIM HEBO3MOXKHO OOHApYXUTh HEAOCTAaTKU NMPU MPUHITHUH OKa3aHHOU
yCIIyTH (BBIIOJIHEHHON palbOoThl), B TE€YCHUE TAPAHTHUIHOTO CPOKA, a MPHU €ro OTCYTCTBUH - B Pa3yMHBII
CpPOK, B IIpejienax 2 JeT CO HS NPUHATHUS OKa3aHHOM YCIYTH (BBIMOJIHEHHON paboThI).

42. WcnonHWTenb OTBEYAET 3a HEIOCTAaTKW OKa3aHHOW YCIyTH (BBIMOJHEHHOW paboThI), Ha
KOTOPYIO HE YCTAHOBJIEH I'apaHTUHHBIA CPOK, €CIHM MOTPEOMTENb JTOKaKeT, YTO OHM BO3ZHUKIM JIO €€
MPUHATHS UM WIH 110 IPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

VcnonHuTeNb OTBEYAeT 3a HEIOCTATKU OKa3aHHOW YCJIyTH (BBIIOJHEHHOW paboThl), HA KOTOPYIO
YCTAHOBJIEH TapaHTUHHBIA CPOK, €CIM HE JOKAXKET, YTO OHM BO3ZHMKIM IIOCIE MPUHATHS OKa3aHHOMN
yCayru (BBIMOJIHEHHONW paboOThl) MOTpEOHUTENEM BCJIEICTBUE HAPYIIEHUS MM IPaBHJ UCIOJIb30BAaHUS
pe3ysibTaTa OKa3aHHOW yciyru (BBIOJIHEHHON pa0oThl), AEMCTBUM TPETHUX JIMIl WIM HENPEOJOIUMON
CHJIBI.

B ciywae, xorna mpeaycMOTpPEHHBIN JOTOBOPOM TapaHTHHHBIM CPOK COCTaBIIsIET MEHEE 2 JIeT U
HEJOCTAaTKW OKa3aHHOM YCIyru (BBINOJHEHHOW paboThl) OOHApYKEHBI MOTPEOHUTENEM IO HCTEUYECHUU
rapaHTUHHOTO CpOKa, HO B IMpejaenax IBYX JIET, NMOTPEOUTENh BIpaBe NPEIbIBUTH TPEOOBAHMS,
npeaycMoTpeHHble MyHKToM 40 Hactosiuux [IpaBun, eciu 10KaXeT, YTO TaKUe HEJOCTATKU BO3HUKIHU 10
MIPUHATHS UM PE3yJIbTaTa OKa3aHHOW YCIIYTH (BBITTOJIHEHHOW pabOoThl) WM MO TPUYMHAM, BO3HUKIIIUM JI0
3TOr0 MOMEHTA.

43. HenocraTku oOKa3aHHOW YCIyrd (BBIIOJHEHHOW pabOThl) JOJKHBI OBITH YCTPaHEHBI
UCIIOJHUTENIEM B Ha3HAYEHHBIN MOTpeOuTeNeM pa3yMHBI CPOK, KOTOPBIN YKa3bIBAa€TCs B JJOTOBOpE.

44. B cinyuae BBISBJICHUS CYIIECTBEHHBIX HEJIOCTATKOB OKA3aHHOM ycinyru (BBIOJHEHHOW paboThI)
noTpeOuTeNns BIIpaBe MPEIbIBUTh HCIOJHUTEN0 TpeOoBaHWE O O€3BO3ME3THOM YCTPaHEHUHU
HEJ0CTaTKOB, €CJIN JIOKAXET, YTO HEJOCTAaTKH BO3HUKIIN JI0 IPUHATUS UM pe3ysbTaTa OKa3aHHOM yCIyru
(BBIOJTHEHHOM paloThl) WJIM MO NPUYMHAM, BO3HUKIIMM JIO 3TOrO MOMEHTa. DTO TpeOOBaHHE MOXKET
ObITh MpPENBSABICHO, €CIM TAaKHEe HEIOCTaTKH OOHApY)KEHbl IO MCTEYEHUH 2 JIET CO JIHSA TNPUHATHS
pe3yibTaTta OKa3aHHON yCIyru (BBIOJIHEHHOM paboOThl), HO B MpeesiaX YCTAaHOBJIEHHOIO Ha Pe3yibTaT
OKa3aHHOW YCIyrd (BBITTOJIHEHHOW pabOTHI) CpoKa CIYKObl wiu B TedeHue 10 JeT co JHS TPUHATHUS
pe3yabTaTa OKa3aHHOW YCIyrd (BBIIOJHEHHOM paboOThl) MOTpeOUTENEeM, €CIU CPOK CIyXKObl He
yctaHoByeH. Eciiu manHoe TpeboBaHUe HE YIOBJIETBOPEHO B TeueHue 20 JHEH ¢ IaThl €ro MPeabsSBICHUS
noTpeOuTeNneM MM OOHAPYKEHHBIH HEJIOCTATOK SBISAETCS HEYCTPAaHUMBIM, MOTPEOUTENh IO CBOEMY
BBIOODY BITpaBe TPeOOBATH:

a) COOTBETCTBYIOIIEIO YMEHBIIIEHUS 1IEHBI 32 OKa3aHHYIO YCIIYTY (BBIIOJIHEHHYIO paboTy);

0) BO3MENIEHMs] MOHECEHHBIX KM pPACXOJIOB IO YCTPAHEHHUIO HEJOCTATKOB OKAa3aHHOW YCIyrH
(BBIOJTHEHHOM pabOThI) CBOMMH CHUJIAMHU WJIM TPETHbUMU JIMILIAMH;

B) OTKa3a OT UCIOJIHEHUsI JOTOBOPa U BO3MEIEHUS YOBITKOB.
(8 pen. [locranoBnenus IIpasurenscrBa PO ot 23.01.2007 N 43)



45. HWcnonHurenb, NPeAOCTAaBUBLIMI 3allacHblE 4YacTM M MaTepuaibl JUIsl OKa3aHUs YCIyr U
BBITIOJTHCHHUST Pa0OThI, OTBEYACT 3a WUX KA4YECTBO MO IMpaBWJIaM OTBETCTBEHHOCTH IIPOJIaBIA 3a TOBAapbI
HEHAJJIeKAIlET0 KayecTBa B COOTBETCTBHUM C TPaXIAHCKUM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

46. Eciy MCTIONTHUTENh HAPYIIWI CPOKU OKa3aHUs YCIyr (BBITOJHEHUS paboThl), CPOKM Hayasia
(W) OKOHYAHHS OKa3aHWS YCIAyrd (BBINOJHEHUS paldOThl) M (MJIM) MPOMEKYTOYHBIE CPOKH OKa3aHUS
yciayru (BBIIOJIHEHUST pabOThl) WIM BO BpEMs OKa3aHUs YCIYrd (BBIIOJHEHUS padOThl) CTao
OYEBHJIHBIM, YTO OHA He OyJIeT BBINOJIHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BBIOOPY BIIPABE:

a) Ha3HAYUThb UCIIOJHUTEIIO HOBBIN CPOK;

0) MOpYyYHTHh OKa3aHHE YCIYTH (BBIMOJHEHHWE Pa0OThI) TPETHUM JIMIIAM 3a Pa3yMHYIO IIEHY WJIH
BBITIOJTHUTH €€ CBOMMH CHJIAMH H ITOTPEOOBATH OT UCIIOJIHUTEISI BO3MEIIIEHUS TTIOHECEHHBIX PAaCX0/I0B;

B) MOTpeOOBATh YMEHBIIICHUS 1IEHBI 32 OKa3aHHUE YCIYTH (BBITIOJHEHNE PabOThI);

') OTKa3aThCs OT UCIOJIHEHUSI IOTOBOpA.
(B pen. ITocranosnenus [IpaButenscTBa PO ot 23.01.2007 N 43)

47. IloTpebutenp BpaBe MOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIECHHUS YOBITKOB, TPUYHMHEHHBIX EMY B
CBSI3U C HApYLIEHUEM CPOKOB OKa3aHUS YCIYr'H (BBIIOJHEHUS pabOThl). YOBITKM BO3MELIAIOTCA B CPOKHU,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

48. Ha3HaueHHbIE MOTPEOHMTENIEM HOBBIC CPOKH OKa3aHWs YCIyTrd (BBIMOJHEHUS PabOTHI)
0 OPMIISIFOTCSI TOTOBOPOM.

B cnyyae HecoOnarofeHUsI MCHOJHUTENEM HOBBIX CPOKOB HMOTPEOUTENb BIPABE NMPENbIBUTH €MY
WHBIE TPEOOBaHMSI, yCTAHOBJICHHBIE TyHKTOM 46 Hactosmux [IpaBmi.

49. Ilpu oTKa3e OT UCHOJHEHHUS J0rOBOpa UCIOJIHUTENb HE BIIpaBe TPeOOBAaTh BO3MEIICHUS CBOUX
3aTpaT, MPOM3BEJIEHHBIX B IPOILIECCE OKa3aHWs YCIyTd (BBIOJIHEHHS paboThl), a TakKe IJIaThl 3a
OKa3aHHYIO YCIyTry (BBIIOJHEHHYIO paboTy), 3a HMCKIIOYEHHEM Ciydas, €CIM MHOTpPeOUTeldb HpPUHSII
OKa3aHHYIO YCIYTY (BBIIOJIHEHHYIO paboTy).

(8B pexn. ITocranoBnenus IIpasurenscrea PO ot 23.01.2007 N 43)

50. B cnyuyae HapyleHUs YCTAHOBJIEHHBIX CPOKOB OKa3aHHUS YCIYTH (BBIIOJIHEHHsS! pabOThl) WK
Ha3HAUYEHHBIX MOTPEOUTENIEM HOBBIX CPOKOB HCIIOJIHUTENb YIJIAYMBACT MOTPEOUTENIO 32 KAl J€Hb
(uac, eciaM CpOKHM ONpENENIeHbl B Yacax) MPOCPOUYKH HEYCTOMKY (MEeHM) B pa3Mepe 3 MPOLEHTOB IEHbI
OKa3aHMs YCIyTu (BBIMOJHEHUS palOThI), a €CIAM IIeHa OKa3aHUs YCIyrd (BBIMOJHEHHUS pabOThI)
JIOTOBOPOM HE OIpejieieHa, - O0IIeH 1ieHbl yeiayru (padoTer). JIoroBOpoM MOKET OBITh YCTAaHOBJICH Oosee
BBICOKUH pa3Mep HEYCTONKH (TieHei).

Heycroiika (meHu) 3a HapylleHHe CPOKOB Hauaja OKa3aHWs YCIyrd (BBINOJHEHHUS paboThl), ee
sTamna (eciy B JIOTOBOPE OIpEesIeHbl 3TAIbl OKa3aHUs YCIYTH (BBIMOJIHEHUS paboThl)) B3bICKMBAETCS 3a
KKl JIeHb (4Yac, eclii B JIOTOBOPE CPOKH OIpeAeseHbl B yacax) MPOCPOYKH BIUIOTH /10 Haudajia
OKa3aHMs YCIyTH (BBIIOJHEHHs pabOThl)), €e 3Tama WM MpeabsBICHHS MoTpeOuTeneM TpeOoBaHUM,
MIPEAYCMOTPEHHBIX MYHKTOM 46 HacTosimumx [IpaBui.

Heycroiika (eHn) 3a HapylIeHHe CPOKOB OKOHUAHHS OKa3aHUs YCIYTH (BBIMOJHEHUS paboThl), ee
sTana (eciu B JIOTOBOPE ONPEENICHbI 3Tallbl OKa3aHUs YCIYTH (BBIMOJHEHUS paOOThl) B3bICKUBAETCS 3a
KaX/Ibll JIeHb (Yac, eciii B JIOTOBOPE CPOKH OIpeNeNeHbl B Yacax) MPOCPOYKH BIUIOTh JO OKOHYAHUS
OKa3aHWsl YCIYTH (BBIMOJHEHUS PaOOThI), €€ dTana WIW MPEIbSBICHUS MOTPeOUTENeM TpeOOBaHUM,
IIPELYCMOTPEHHBIX MYHKTOM 46 HacTosimux [IpaBui.

CymMma B3bICKaHHOW MOTpeOuTeNeM HEYCTOMKHU (IeHel) He MOXET MPEeBBIIIAaTh LEHY OTIAEIbHOIO
BUJIA OKa3aHMsA YCIYTd (BBIIOJHEHUS PaOOThI) MM OOIIyI0 LEHY 3aKa3a, €CJIM 1I€HA BBIMOJIHEHUS
OTJIETTLHOTO BHJIa YCIyTH (paboThl) HE ONPECIICHa IOTOBOPOM.



51. IIpu HeUCHONHEHUH 3aKa3a B YCTAHOBJIEHHBIE CPOKH KPOME YIUIAThl HEYCTOHWKH MOTPEOUTEIIO
JOJDKHA OBITh BO3BpallleHa B TMOJTHOM oObeMe HaabaBKa 3a CPOYHOCTh, €CIM TakoBas ObLia
MpeAyCMOTpPEHa I0rOBOPOM.

52. YOBITKHM, NPUYMHEHHBIE MOTPEOUTENI0, IMOAJEKAT BO3MEILEHUIO B IOJIHOM O0BEME CBEpX
HEYCTOMKH (TIeHE), yCTaHOBJIEHHOM 3aKOHOM WJIH JOIOBOPOM, €CJIM MHOE HE OIPEIETIEHO 3aKOHOM.

Y nosnerBopeHue TpeOoBaHUM MOTpeOUTENs 0 OE3BO3ME3IHOM YCTPAaHEHUU HEJOCTATKOB HIH O
MTOBTOPHOM OKa3aHHUHU YCIYTH (BBITOJIHEHUU PA0OTHI) HE OCBOO0KIAET UCTIOHHUTENSI OT OTBETCTBEHHOCTH
B BU/JIE YIUIaThl HEYCTOMKY 32 HApyILIEHUE CPOKA OKOHYAHUS OKa3aHUS YCIYTH (BBIIOJIHEHHS paOOThI).

53. Bpea, MpUYMHEHHBINH KU3HH, 3I0POBBI0 M UMYILIECTBY MOTPEOUTENS BCIEACTBUE HEIOCTATKOB
OKa3aHHOM yciayru (BBIIOJIHEHHOW paboThl) MO TEXHUYECKOMY OOCIYXHBAHHUIO M  PEMOHTY
aBTOMOTOTPAHCIOPTHBIX ~ CPEACTB, MNOMJIEKUT BO3MEUIEHMIO B IIOJHOM 00beME B IOPAJIKE,
YCTAHOBJIEHHOM (e/iepaibHbIMHU 3aKOHAMM.

54. Tlopsmok W CPOKH YIOBJICTBOPCHHS HCIOJHUTEIIEM TpPEeOOBaHMN TOTpPeOUTENs, a TaKKe
OTBETCTBEHHOCTh 3a HAapylIeHHE 3THX CPOKOB perynupyrorcs 3akoHoM Poccuiickoit ®enepauun "O
3aIuTe Mpas noTpedureneit”.

55. TocynapcTBeHHbBII KOHTpOJIb 3a coOONIOJeHMEM HacTosAmux [IpaBui  ocylecTBIAIOT
denepanbHas ciy)k0a 1Mo HaA30py B cepe 3amuTsl MpaB MOTpeOHUTENeH u OIaromnorydus: yenoBeka (ee
TEepPPUTOpUAIbHBIE OpraHbl), a TaKkKe Apyrue QenepanibHble OpraHbl HCIOJHUTENBHOW BlacTu (MX
TEpPPUTOPHUATBHBIC OPTaHbl) B IIpe/ieax CBOSH KOMITETCHIINH.

(B pen. ITocranosnenus [IpaButensctBa PO ot 23.01.2007 N 43)




