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[Toctanosnenue IIpaBurensctBa PO ot 18 Hos0ps 2020 r. N 1853 "O6 yrBepxknenuu [Ipasun
IIPEIOCTABIIEHUSI TOCTUHUYHBIX ycayT B Poccuiickoit @eneparun”

B coorBercTBuH co craThbeii 39 ' 3akona Poccuiickoil ®enepanuu "O 3amuTe IpaB NOTpeOUTENCH"
u cratheii 3 OenepanpHOro 3akona "O6 OCHOBAX TYPUCTCKOM AesTenbHOCTH B Poccmiickoii Meaeparim”
[IpaBuTenscTBO Poccuiickoit @eaepanuu MoCTaHOBIISIET:

1. VYTBepaute npunaraembie IlpaBuiia mpenoctaBieHuss T'OCTUHMYHBIX ycayr B Poccuiickoit
denepanuu.

2. Hacrosimee mocraHoBieHne BerymnaeT B cwity ¢ 1 suBapst 2021 r. u neiictByer no 31 nexalps
2026 .

[Ipencenarens [IpaButenbcTBa M. Muiryctud
Poccuiickoit ®enepanun

YTBEP/KJIEHbI
nocraHosJjenuem IlpaBurenbcTBa
Poccuiickoii Penepannu

ot 18 Hosiops 2020 r. N 1853

IIpaBuia
MpeoCTABJIeHHSI TOCTHHMYHBIX Ycayr B Poccuiickoit @enepanun
TAPAHT:

CwMm. cupaBky o [IpaBuiiax okazaHus YCIYT B pa3iU4HbIX cepax AesITeNbHOCTU

I. O0mue moJ1o:xeHus

1. Hacrosimue [TpaBuiia peryiupyroT OTHOLIEHUS B 00JaCTH MPEAOCTaBICHHS] TOCTUHUYHBIX yCIyT
IPYU 3aKJIIOYEHUU U MCIOJIHEHMH JO0rOBOpa O IPENOCTABIECHUM YKA3aHHBIX YCIYT MEXKIY 3aKa34MKOM
(motpebuTenem) U IOPUAMYECKUM JUIOM, (PUITHNATIOM HHOCTPAHHOTO IOPUANYECKOTO JINIIA, BKIIIOUEHHBIM B
rOCyJapCTBEHHBIN peecTp aKKpeIUTOBAHHBIX (PUIMAIOB, MPEACTABUTENBCTB HHOCTPAHHBIX IOPUANYECKUX
JUL, WIM WHIUBUAYAIbHBIM MpEANpPUHUMATENEM, NPEAOCTaBISIOIIMMHI IMOTPEOUTEN0 TOCTUHUYHBIE
yCayru (aajee - UCIIOTHUTETD ).

2. B Hactosimux [IpaBuiax uCnosb3yroTCs CIEAYIOIINE TOHITHS:

"OpoHupoBaHue' - 3aKperieHHe 3a MoTpeduTesneM Homepa (MecTa B HOMEpE) B FOCTHHHIIE Ha
YCIIOBUSIX, ONpPEACNEHHBIX 3asABKOM 3aKa3uuMKa WIM MOTPeOUTENs] U MOATBEPKACHUEM ATOM 3asBKH CO
CTOPOHBI UCTIOTTHUTEIIS;

"Bpemsi Bble3aa (pacueTHbIl 4Yac)'" - BpeMs, YCTaHOBJIEHHOE HCIIOJIHUTENEM JJsi Bble3Ja
noTpeOuTEN;

"BpeMmsi 3ae371a" - Bpemsi, yCTAHOBJIEHHOE MCTIOJHUTEIIEM JIJIS 3a€3/1a TOTPEOUTENS;

"3aka3umk" - Qu3MUecKoe WIM IOPUIUYECKOE JHMIO WM MHIUBHIYaJbHBIN NpearnpUHUMATEb,
UMEIOIIIe HaMEPEeHUE 3aKa3aTh WK IPUOOpECcTH 100 3aKa3bIBAIOLINE WM IPUOOpETAIOIIEe TOCTHHN YHbIE
YCIIYTH B MOJIB3Y MOTPEOUTENS;

"morpeduTennb' - QuznUeckoe IUIO0, UMEIOIIEe HAMEPEHHE 3aKa3aTh WIM TPHOOpecTH Jmbo
3aKas3blBarolee WM mpuodperaromiee 1 (MIM) UCIONIb3YIOIIee TOCTUHIUYHBIE YCIYTH JUIS JIMYHBIX U MHBIX
HYXK], HE CBA3aHHBIX C OCYIIECTBIEHUEM NPEATPUHUMATEIBCKON NEATEIBHOCTH;

"mena Homepa (Mecra B HoOMepe)' - CTOMMOCTD BPEMEHHOI'O IIPOKHMBAHUS W HWHBIX
COITYTCTBYIOIUX YCIIYT, OIPEAEIIEHHBIX UCIIOJHUTENIEM, OKAa3bIBAEMBIX 3a €UHYIO LIEHY.

[Tonsitust "rocTuHuL@" M "TOCTUHUYHBIE YCIYTH'", HCIOJIb3yeMble B HacTosmux [IpaBunax, umeror
3Ha4YeHus, onpezaenaeHHble B @egepaibHOM 3aKkoHe "O0 0CHOBaX TYpUCTCKOH JesiTebHOCTH B Poccuiickoit
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Oenepaunn".

CocraB yciyr, BXOJSIINX B TOCTUHUYHBIE YCIIYTH, OTIpeeNsieTcsl TpeOOBaHUSIMH, YCTAaHOBICHHBIMU
[ToJioskennem o K1accu(PpUKAIUN TOCTUHUIL, YTBEPKIAEMbIM B COOTBETCTBHH C YACTHIO Ce/IbMOM CTATHH 5
®denepanpHoro 3akoHa "OO OCHOBax TYpHCTCKOM pestenbHOCTH B Poccuiickoit ®eneparuu", B
3aBUCHMOCTH OT BUJIa U KATETOPUU TOCTUHUIIBI.

3. TpeboBaHus K TOCTUHHYHBIM YCIIyTaM, B TOM YHUCJIE K X 00beMy U KauyeCTBY, ONPEACIIAIOTCS 110
COTJIAIIICHUIO CTOPOH JIOrOBOpa O MPEJAOCTaBICHUHM TOCTUHUYHBIX YCIIYT (Jjajiee - JOrOBOP) U HE JTOJKHBI
MPOTUBOPEUYUTH TPEOOBAHUSM, YCTAHOBIEHHBIM (heepaJbHBIMU 3aKOHAMU WJIM WHBIMH HOPMAaTHUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanun.

4. llena HoMepa (MecTa B HOMEpPE) COOTBETCTBYIOIICH KaTEropuH yCTaHABIMBAECTCS OJUHAKOBOM
JUTSL BCEX TOTpeOUTENIeH, 3a UCKIIIOUYEHUEM CIIydaeB, KOrja 3akoHoaarenbcTBoM Poccuiickoit deneparnn
WIM JIOKAIbHBIMU HOPMATHBHBIMH aKTaMU HWCIOJHUTENS JIOMYCKAaeTCs MpPEeIOCTaBlIEHUE JBbIOT H
MPEUMYIIECTB IS OTACTBHBIX KATETOPUN TOTPEOUTEIICH.

5. IlpenocraBieHne TOCTUHUYHBIX YCIYT JIOMYCKAeTCs TOJbKO NMPU HAJUYUHM CBUIETEILCTBA O
MPUCBOCHUU TOCTHUHUIIE OINPEACIICHHOW KaTeropuu, MPEeITyCMOTPEHHON MO0JI0KeHNueM O KiacCU(pUKAIUU
TOCTUHUI, YTBEP)KJAE€MbIM B COOTBETCTBUHU C 4HacThio ceabmoii crarbu 5 denepanpHoro 3akona "OO0
OCHOBaxX TYpPUCTCKOW nearenbHOCTH B Poccuiickoit denepanuu", B ciydae, ecid Takoe TpeOOBaHME
pelyCMOTPEHO 3aKOHOo1aTeIbcTBOM Poccuiickoit deneparui.

6. VcnionHuTeNnb BOpaBe CaMOCTOSTEIBLHO YCTAHABIMBAThH MPAaBWIA MPOKUBAHUS B TOCTUHHIIE U
MOJIb30BaHUS TOCTHHUYHBIMU yCIyraMy, He MPOTUBOpeUaline 3akoHonaTenbeTBy Poccuiickoit deneparuu.

7. Hacrosimue [lpaBuma B noctymHoi (Gopme JTOBOASTCS WCIIOTHHUTEIEM J0 CBEICHUS 3aKa3duKa
(motpeduTens).

I1. I/IH(l)OpMaIII/Iﬂ 00 UCIIOJIHUTEJIE H O npeaocraBjasi€eMbIX UCHTOJTHUTE/IEM NOCTHHUIHBIX yCJIyrax

8. HcnonHutens 00s3aH JOBECTU N0 CBEICHMS IMOTPEOUTENss MOCPEICTBOM pa3MEIIeHUs Ha
BBIBECKE, PACIIOJIOKEHHOM OKOJIO BXOJa B TOCTHHHUILY, WJIM B IOMEIICHUY FOCTHHMUIIBI, IIPEIHA3HAYEHHOM
U1 0pOopMIIEHHSI BpEMEHHOTO ITPO>KUBAHUS MTOTPEOUTENEH, CIETYIONTYI0 HH(OPMAIIHIO:

a) HauMeHoBaHue ((pUpMEHHOE HaHMMEHOBaHUE I KOMMEpPYECKMX OpraHu3aluii), ajJpec Mecra
OCYILIECTBIICHUS IEATEITLHOCTH U PEKUM pabOTHI - I FOPUANYECKOTr0 JINIA, aAPeC U PEKUM paboThl - JUIs
¢unnana HMHOCTPAHHOTO  IOPUAMYECKOrO  JIMIA, BKJIIOYEHHOTO B  TOCYJAapCTBEHHBIH  peecTp
aKKpEIUTOBAHHBIX (PUIINAJIOB, IPEACTABUTENBCTB MHOCTPAHHBIX OPUIMYECKHUX JIULL;

0) damunus, uUMs, OTYECTBO (MpPU HAJIWYUHU), aAPEC MeCTa OCYIIECTBJICHHS JIEATEIHHOCTH
UHIUBUAYAJILHOTO MpEeINpUHUMATENs], PEKUM paboThl, a TakXe ToCyJapCTBEHHas perucTpanus u
HaVMEHOBAHME 3apPETUCTPUPOBABIIETO €TI0 OpraHa - Il HHAWBUIYAIBHOTO MPEIIPUHUMATENS.

9. UcnonHurens 00s3aH TOBECTH A0 CBEACHUS MOTpeOUTENs MHPOPMALUIO 00 OKa3bIBAEMBIX UM
yCIIyrax, KOTopas JOJDKHA CONEPIKATh:

a) CBEeJICHHsI 00 UCIIOJIHUTEIIE, B TOM YHUCIIE HOMEP €ro KOHTAaKTHOTrOo TeiedoHa, sl FOpUIHYECKUX
JUI] - OCHOBHOM TOCYHapCTBEHHBIM pErUCTPAllMOHHBII HOMEp U UIACHTU(PUKAIMOHHBIM HOMEp
HAJIOrOIUIATEIbIINKA, Ul WHAMBUAYAIbHBIX IPEANPUHUMATENIEH - OCHOBHOM TIOCYJapCTBEHHBIN
pPEruCTpalliOHHBI HOMEpP HWHIUBUAYaJbHOTO NpPEANPUHUMATENS W HJIEHTU(PUKALUOHHBIA HOMEp
HaJIOTOIJIaTeNbIUKaA, JUIs (uiaMasa WHOCTPAHHOTO  IOPUIMYECKOTO  JIMIA, BKJIIOYEHHOTO B
rOCy/IapCTBEHHBIN peecTp aKKpEeIUTOBAaHHBIX (DUINAIIOB, MPEACTABUTEIHCTB MHOCTPAHHBIX IOPUANYECKUX
JIMIL, - HOMEp 3aKcu 00 aKKpeIUuTaluu, UIeHTU(PUKALMOHHBIA HOMEpP HAJNOTOIIATEebIINKA, KOl TPUYHUHBI
IIOCTAaHOBKHM Ha y4Y€T € YKa3aHUEM OpraHa, OCYIIECTBUBILIErO rOCYJapCTBEHHYIO PETHCTPALINIO;

0) cBeieHUs O BHJAE TOCTHHHUIBI, MPUCBOCHHOM TOCTUHMIIE KAaTEropuu, MpPeayCMOTPEHHON
M0JI0’KeHUeM O Kilaccu(UKaIMKi TOCTUHUL, YTBEPKIAEMbIM B COOTBETCTBUHU C YACTHIO Ce/IbMOI CTAThU 5
®enepanbHOro 3akoHa "O6 0cHOBax TYpUCTCKON AedrenbHOCTH B Poccuiickoit deaepanun”, o peKBU3UTAX
(HoMepe W JaTe BbAAYM) CBUJETENICTBA O IPHUCBOEHUU TOCTUHUIE ONPEIEICHHON KaTeropuu U O
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BBIJIABIICH €ro akKpeIUTOBAHHOW OpraHU3alliy, a TaK:Ke O MPUOCTAHOBJICHUU JIEUCTBUSL CBUICTEIHCTBA O
IIPUCBOEHUU TOCTUHHULIE ONIPEIETICHHON KaTeropuu;

B) CBEJICHUS O KATErOPUU HOMEPOB TOCTUHUIIBI U LIEHY HOMEPOB (MeCTa B HOMEPE);

T) IepeyueHb yCIyT, BXOASIIMX B LIEHY HOMepa (MecTa B HOMEpE);

1) cBeieHus 0 (hopMe U TOPSI/IKE OTUIATHl TOCTUHUYHBIX YCIYT;

€) mepeyeHb U IIeHY MHBIX IUIATHBIX YCIYT, OKa3bIBAEMbIX HCIIOJIHUTENEM 3a OTACNbHYIO ILIaTy,
YCJIOBHS UX PUOOPETEHHUS U OILIATHI;

) cBeleHUs o (opme, YCIOBHSIX U TOpSAAKE OpPOHMPOBAHHS, a TaKXKe O MOPSAKE OTMEHBI
OpOHUpPOBaHUS;

3) IpeeNbHbIN CPOK MIPOXKUBAHUSI B TOCTUHULIE, €CIIU 3TOT CPOK YCTAaHOBJIEH UCIIOJTHUTEINEM;

M) MepeyeHb KAaTeropuil JMl, UMEIOIIUX MPABO Ha MOJYYEHHUE JIbIOT, a TAKXKE MEpPE4YeHb JIbrOT,
MIPEAOCTABIISAEMbIX MPU MPEAOCTABIECHUHA TOCTMHUYHBIX YCIYI B COOTBETCTBHM C 3aKOHAMU M HHBIMU
HOPMATHUBHBIMH MPABOBBIMU aKTaMU;

K) CBEICHUSI 00 MHBIX MJIATHBIX YCIyrax, 0Ka3bIBa€MbIX B TOCTHHHIIE TPETHbUMH JIUIIAMH;

JI) CBEJICHHS O BpPEMEHH 3a€3/1a U BPEMEHU BbI€3/1a U3 TOCTUHUIIBI,

M) CBEJICHUs O MpaBUIaX, YKa3aHHBIX B MyHKTe 6 HacTosaumx [Ipasun (mpu Hanu4yum).

10. Unadopmamus, npegycMoTpeHHass nmyHkTom 9 Hactosmmx [IpaBwi, odopmisieTcss Takum
00pa3oM, 4T0ObI MOXKHO ObUIO CBOOOJHO O3HAKOMUTHLCS C HEHl HEOTPAaHUYEHHOMY KPYTy JIUIl B TEYCHHE
BCEro paboyero BPEeMEHH TOCTUHUIIBI, M Pa3MEIIaeTCsl B TIOMEIICHHH TOCTUHUIIBI, MPEAHA3HAYCHHOM JIJIst
o opMIIeHHS BPEMEHHOTO MTPOKUBAHUS TOTPEOUTENEH.

VcniomHUTEIb TaKXKe BIIPaBe IOBECTH JIO CBEACHHUSI TOTPEOUTENST HHPOPMAIIHIIO, TPETYCMOTPCHHYIO
nyHkrom 9 Hacrosumx IlpaBwi, mnocpencTBOM €€ pa3MelleHHsT Ha CcalTe TOCTUHHIBI B
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOHK cetn "MHTepHeT".

11. Wudopmanuss 006 HUCHOTHUTENIEC M OKa3bIBAMBIX MM YCIyrax JOBOJAUTCA JO CBEACHUA
MOTPEOUTENIST Ha PYCCKOM SI3bIKE M JOTOJIHHUTENIBHO 10 YCMOTPEHHUIO MCTIOMHUTENSI HA TOCYIapCTBEHHBIX
sa3plkax cyObekToB Poccuiickoit ®denepaunu, poaHbIX s3bIkax HaponoB Poccwuiickoit denepanuu u
WHOCTPAHHBIX S3bIKAX.

I11. 3aka0ueHune U M3MeHEHHE I0TOBOPA

12. TocTUHMYHBIE YCIOYTd MPENOCTABIAIOTCS HUCIOJHUTENEM Ha OCHOBaHMM JOTrOBODA,
3aKJIF0YaeMOro B MUCBMEHHOM (hopme.

JloroBop, 3aKJIF04aeMbIi C TOTPEOUTEIIEM UITH € 3aKa3YUKOM - (PU3HYECKUM JIUIIOM, HE SIBIISTIOITAMCS
VH/IMBUYaJIbHBIM TPEANPUHUMATENEM, SIBISETCS MTyOIUYHBIM IOTOBOPOM.

13. JloroBop, yka3aHHbIi B a03ane BTopoM nyHkrta 12 Hactosumx [IpaBui, 10KeH coaepKaTh:

a) HAUMEHOBAHUE UCIIOJIHUTENSA, OCHOBHOM TOCYJapCTBEHHBIM pETrUCTPallMOHHBI HOMEp H
UACHTU(DUKAIIMOHHBIM HOMEp HAaJOrOIIAaTEeNbIIUKA - Ul IOPUANYECKUX JIML, (GaMUINIO, UMS, OTUYECTBO
(IpY HAIMYMM) MCIIOJIHUTENS,, OCHOBHOM TOCY/IapCTBEHHBIH PErHMCTPALMOHHBI HOMEP WHAWBUIYAIbHOTO
OpeIpUHUMATENS] W WIACHTHU(PUKAIMOHHBI HOMEp HAJIOTOIUIATEIbIIMKA - JUIS WHJIMBUIYaJIbHBIX
npeArnpuHUMaresnelf,  HaUMEHOBaHME  HCIOJHUTENsA,  HOMep  3amucu 00  aKKpeAMUTaIH,
UACHTU(DUKAIIMOHHBIM HOMEp HaJOTOIUIaTeNbIINKa, KO MPUYMHBI MOCTAHOBKM Ha Y4eT - Jjis ¢uinana
MHOCTPAaHHOIO OPUAMYECKOTO JIMLA, BKJIIOYEHHOIO B TOCYJAapCTBEHHBI PEECTpP aKKPEAUTOBAHHBIX
¢buManoB, MpeACTaBUTENbCTB HHOCTPAHHBIX IOPUINYECKUX JIHII;

0) cBeneHus 0 3aKazuuke (haMuiIns, UMs, OTYECTBO (IIPU HATMYKK) (PU3HMUECKOTO JIULA U CBEACHUS
0 IOKyMEHTE, YJJOCTOBEPSIIOIIEM €r0 JIMYHOCTh, OPOPMIIEHHOM B YCTAHOBJIEHHOM IOPSIJIKE);

B) CBEJICHUS O BUJI€ TOCTHHMIIBI, KATETOPUHM FOCTUHUIIBI, YKa3aHHON B CBUJETEIBCTBE O IPUCBOCHUH
TOCTHHHIIBI OTPECIICHHOW KaTeropuH, MPeaoCTaBlsieMOM HoMepe (MecTe B HOMepe) u o0 aapece
TOCTUHUIIBL;

T') CBEICHHs O KaTerOpuu HOMEpa, IIeHe HoMepa (MecTa B HOMEpPE), KOJTUIECTBE HOMEPOB (MECT B
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HOMEDE);

1) IEpUO]] IPOKUBAHUSI B TOCTUHUIIE;

€) BpeMms 3ae3/1a U BpeMs Bble3za (pacueTHBIN Yac);

’K) MHBIE HEOOXOIUMBIC CBEICHHS (10 YCMOTPEHHUIO UCTIOJTHUATEIIS ).

14. TlucpbmenHass ¢gopma JOroBOpa CUYUTAETCS COOJIOAEHHOW B Cllydyae COCTaBJICHUS OJHOTO
JOKyMEHTa (B TOM 4YHCJE JJIEKTPOHHOrO), TMOJIMCAHHOTO 2 CTOPOHAMHU, WJIA MOJITBEPKICHUS
WCIIOJIHUTEJIEM 3asBKH, HAMPABICHHOW 3aKa34MKOM (MOTpeOUTENIeM) HCIIOIHUTENI0, a TaKKe B Cllydae
COBEpIICHHSI 3aKa3UMKOM (MOTpeOuTeneM) ACMCTBHI, HAIPAaBIEHHBIX Ha MOJy4YeHHE YCIYT (B TOM UHUCIEe
yIjiaTa 3aKka3uukoM (MOTPeOUTENeM) COOTBETCTBYIONIEH CyMMbI HCIIOTHUTEINIO).

15. ®opmMa 1 MOPSAAOK HANPABICHUS 3asBKH YCTAHABIMBAIOTCS HMCIIOJHUTEIEM, MPU 3TOM TaKOH
MOPSIOK JIOJDKCH O0EeCIeurnBaTh BO3MOXKHOCTH YCTAHOBHTH, YTO 3asBKa HCXOIUT OT 3aKa3uhKa WIIH
oTpeOuTeIIsI.

VcnomHuTENb MPU HAIMYUHM B yKa3aHHBIC B 3asBKE JaThl CBOOOIHBIX HOMEPOB (MECT B HOMEpE),
COOTBETCTBYIOIIMX 3asBKE 3aka3uuka (MOTpeOUTENsI), HampaBiIseT 3aKa3uuKy (MOTPEOUTEINIO)
YBEIIOMJICHHE, COJIepIKalllee CBEACHUS O HAMMEHOBaHWU ((HUPMEHHOM HAUMEHOBAHHMH) HCIOJIHHUTEIS,
3aKa3zuuke (morpeduresne), KaTeropuM 3aKa3aHHOTO HOMEpa M IlieHe Homepa (MecTa B HOMEpE), CpoKax
MPOXXUBAHUSI B TOCTHHHIIC, 00 YCJIOBHSX OpOHHPOBAaHUS, a TakKe HWHBIC CBEICHHUS, ONPEICIIICMbIC
UCTIOJTHUTEIIEM.

B osrom cnmywyae nmoroBOp cuMTaeTcs 3aKIIOYEHHBIM C MOMEHTA TIOJIYYeHHsS 3aKa3uuKOM
(moTpebuTeneM) MoATBEPKICHUS] OPOHUPOBAHMS.

16. ViconmauTens BIpaBe MPUMEHSTh B TOCTUHUIIE CIICAYIONTUE BUIBI OPOHUPOBAHMS:

a) rapaHTUpPOBaHHOE OpPOHHUpOBaHHE - BUJ OPOHUPOBAHMS, MPH KOTOPOM TOCTHHHIIA OKUIAET
NOTPEOUTENS /10 pacueTHOrO dYaca JHs, CIEAYIOIIEro 3a JHEM 3alUIaHWPOBAaHHOTO 3ae3na. B ciydae
HECBOEBPEMEHHOT0 OTKa3a OT OpPOHUPOBAHUS, OMO3JAHUS WIM He3ae3da MOTPeOUTeNs C Hero WiH C
3aKa34yMKa B3MMAeTCs IJiaTa 3a (pakTUUECKHil MpOCToi HOMepa (MecTa B HOMEpE), HO He OoJjiee ueM 3a
cytku. [Ipu ono3ganuu Gosee yeM Ha CyTKU AOTOBOP MPEKpaIiaeTcs;

0) HerapaHTHPOBAHHOE OPOHUPOBAHHUE - BUJ OPOHUPOBAHUS, NPU KOTOPOM TOCTHHHUIA OXKUIAET
noTpeduTenss 10 OMPENEICHHOTO dYaca, YCTAaHOBIEHHOTO WCIIOJTHHUTENEM, B JCHb 3ae3/la, MOocle Yero
JIOTOBOP MPEKPAIIaeTCs.

17. UcnonHUTeNns BIpaBe OTKa3aTh B 3aKJIIOUYEHUU JOTOBOPA, €CIM Ha yKa3aHHBbIC B 3asBKE JaThl
OTCYTCTBYIOT CBOOOJTHBIE HOMEPA, COOTBETCTBYIOIIHE TPEOOBAHUSIM 3asIBKH.

IV. llopsanok 1 ycj10BHS NPEAOCTABICHUA TOCTHHUYHBIX YCJIYT

18. 3aceneHue mnoTpeOUTENsI OCYLIECTBISETCS NPU YCIOBUM MPEABABICHUS MOTpeOUTEIEM
JOKYMEHTA, YIOCTOBEPSIOLIETO €ro JIUYHOCTh B COOTBETCTBMM C 3aKOHOAATEILCTBOM Poccuiickoit
®denepanuu, B TOM YHUCIIE:

nacnopra rpaxnaHnHa Poccuiickoil ®Penepanuu, yAOCTOBEPSIOIIErO JUYHOCTh TpaKIaHWHA
Poccniickoit ®enepanuu Ha Tepputopun Poccniickoit @enepanuu;

nacnopta rpaxaannHa CCCP, ynoctoBepsitoiiero IM4HOCTb rpakganria Poceuiickoit @enepanum,
JI0 3aMEHBI €T0 B YCTAHOBJICHHBIN CPOK Ha MacnopT rpaxaanuHa Poccuiickon @enepanny;

CBUJIETENILCTBA O POXKACHUH - JJIS JINLA, HE TOCTUTILIErO 14-1eTHEro BO3pacTa;

nacropra rpaxaanuHa Poccuiickont ®enepanuu, yAOCTOBEPSIOMIET0 JIUYHOCTh TIpa)kJaHUHA
Poccuiickoit ®enepanun 3a npenenamu Poccuniickoit deneparuu, s JIMLA, TOCTOSHHO IIPOXKUBAOILETO 3a
npenenamu Poccuiickoit @eneparuu;

BPEMEHHOI'0 yJIOCTOBEPEHUS JINYHOCTH IpakanuHa Poccuiickont denepannu;

nacropTa MHOCTPAHHOIO TpaKJaHWHa JHOO0 MHOTO JOKYMEHTa, YCTAaHOBJIEHHOTO (enepaabHbIM
3aKOHOM HJIM IIPU3HAHHOTO B COOTBETCTBUU C MEXKIyHapOAHBIM 1oroBopom Poccuiickoir ®Penepauuu B
KAauecTBE JOKYMEHTA, YIOCTOBEPSIFOLIETO JIMYHOCTh HHOCTPAHHOIO IPaKIaHNHA;
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JOKYMEHTA, BBIJAHHOIO HHOCTPAaHHBIM TOCYJapCTBOM W IPU3HABAEMOIO B COOTBETCTBUHU C
MEXAYyHApOoaAHbIM J1oroBopoM Poccuiickoii ®denepanum B KayecTBE JTOKYMEHTA, YAOCTOBEPSIOILETO
JUYHOCTD JUIa 0€3 IPaXKJaHCTBA;

pas3pelieHus: Ha BpeMeHHOE MPOKMBaHUE JINIa 03 TPakIaHCTBA;

BUJIa HA JKUTEIBCTBO JIMIA 0€3 TpakJaHCTBa.

3acesieHHEe B TOCTMHUIY HECOBEPIICHHOJETHUX Tpa)KAaH, HE NOCTUIIuX l4-yeTHero Bo3pacTa,
OCYILIECTBJISIETCS] HA OCHOBAHUHU JOKYMEHTOB, yJIOCTOBEPSIOUINX JIUYHOCTh HAXOASIINUXCS BMECTE C HUMU
poauTenel (yChIHOBHUTENEH, OMEKYHOB), COMPOBOXAAIOIIETO JMa (JIMIl), IPU YCIOBUM MPEIOCTaBICHUS
TakKUM COIPOBOXJAIOIIMM  JUIOM (JMIAMM) HOTapuUajdbHO 3aBEPEHHOIO COIJIacHsl  3aKOHHBIX
npencTaBuTesiel (0JHOTO U3 HUX), @ TAKXKE CBUJIETENIBCTB O POXKICHUU ITUX HECOBEPILICHHOIETHHX.

3aceneHue B TFOCTHHMIY HECOBEPIIEHHOJIETHUX TIpaK[aH, NOCTUTIIMX 14-1eTHero Bo3pacra, B
OTCYTCTBHE HAaXOXICHHUS PSAOM C HUMH 3aKOHHBIX IPEICTAaBUTEIECH OCYHIECTBISETCS Ha OCHOBAHUU
JIOKYMEHTOB, yJIOCTOBEPSIOLIUX JIMYHOCTh 3TUX HECOBEPIICHHOJIETHUX, IIPU YCIOBUU NPEJOCTABICHUS
HOTapUAJIbHO 3aBEPEHHOI0 COTJIACHs 3aKOHHBIX Ipe/ICTaBUuTeNel (0JHOTO U3 HUX).

19. Peructpauus morpedbuTenei, sSBIAOMMXCS rpaxkaanamMu Poccuiickoit denepanu, mo Mecty
npeObIBaHUsl B TOCTUHHUIIE OCYILIECTBISETCS B COOTBETCTBUU ¢ I[lpaBuiiamMu peructpanyu U CHATHUS
rpaxnaan Poccuiickoii ®Denepauyuy ¢ pEerucTpallMOHHOIO ydeTa IO MECTYy NpeObIBaHHS U IO MECTY
JKUTEIbCTBA B mpenenax Poccuiickoit @Denepannu, yTBEpKACHHBIMU IOcTaHOBJAeHHeM [IpaBuTenbcTBa
Poccuiickoit ®enepaunu ot 17 uronsg 1995 r. N 713 "O6 yrepxaenun IIpaBun peructpauuu U CHATUSA
rpaxaan Poccuiickoit @enepanyiyi ¢ PEruCTPAlMOHHOTO Y4eTa MO MECTY MpeObIBaHUA U IO MECTY
JKUTEIBCTBA B npenenax Poceniickon denepanny U nepedHs JIML, OTBETCTBEHHBIX 3a IIPUEM U IIepeady B
OpraHbl PErMCTPAlMOHHOTO Y4YeTa JOKYMEHTOB ISl PETMCTPALUU U CHATHUS C PETUCTPALMOHHOIO ydeTa
rpaxaan Poccuiickoit @enepariiu o MecTy MpeObIBaHUS U [0 MECTY KUTEIIbCTBA B Iipeenax Poccuiickoit
®denepanun".

[TocranoBka moOTpeOuTENEd, SBISIOUIMXCSA MHOCTPAHHBIMM TIpakJaHaMH M JulaMu  0e3
IpaXAaHCTBA, HA y4YeT MO MECTy MpeObIBaHUS B TOCTHUHHIIE U CHATHE MX C y4yeTa 10 MECTy IMpeObIBaHUs
OCYIIECTBIISIIOTCA B COOTBETCTBUM C [IpaBuiiamm ocyliecTBICHUSI MUTPALMOHHOIO y4€Ta MHOCTPAHHBIX
rpaxjaad u Jun 6e3 rpaxaaHcTtBa B Poccuiickoil denepanuu, yTBEp)KICHHBIMH IOCTAHOBJIECHHEM
[IpaBurensctBa Poccuiickoit ®enepannu ot 15 suBaps 2007 1. N9 "O mnopsake ocCyIiecTBICHUS
MUTPALMOHHOTO y4eTa MHOCTPaHHBIX TpakaaH U Ul 0e3 rpaxkaaHcTsa B Poccuiickoit deneparun’.

20. Vcnionaurens obecrieunBaeT KpYyriioCyTOUHOE 00CITy>)KUBaHUE TOTpeOUTENEH, MPUOBIBAIOLINX B
TOCTHHHUILY U YOBIBAIOIIMX U3 TOCTUHUIIBI.

B rocrunune ¢ HomepHbIM poH0M He Oosiee 50 HOMEPOB MCIOJHUTEND BIIPaBE CAMOCTOSATEIBHO
yCTaHaBJIMBaTh BpeMs OOCIy)KMBaHHsS NOTpeOUTeNel, MpHObIBAIOMMX B TOCTUHHUILY U YOBIBAIOIIUX U3
TOCTUHUIIBI.

21. 3ae3 B TOCTUHMILY M BbIE3]l U3 TOCTUHHIIBI OTPEOUTENST OCYLIECTBISIOTCS C YYETOM BPEMEHHU
3ae37a U BpEMEHHU Bble3a (pacueTHOro yaca), KOTOPbIE YCTAHABIMBAIOTCS HCIOJHUTEIEM C y4ETOM
MECTHBIX OCOOEHHOCTEH U CIIEU(PHUKH JIeSITETbHOCTH.

Pasnuna mexny BpemMeHeM Bble3[ia MOTpeOUTeNs U3 HOMEpa M 3ae3la MoTpeOuTesns B HOMEp He
MOYET COCTaBJIATh Oosiee 3 4acoB.

22. VcnoyHATENb BIIPaBE YCTAHOBUTH NPENENbHBIA CPOK IMPOKUBAHUS B TOCTUHHUIIE, OJIMHAKOBBIN
JUTSL BCEX TIOTpeduTenei.

23. llena HOMEpa (MecTa B HOMEpE), TIepeUeHb YCIYyT, KOTOPhIE BXOMAAT B IIeHy HOMepa (MecTa B
HOMEpE), a TakXke TMOpAJOK U CIOCOObl OIUIaThl HOMepa (MecTa B HOMEpE) YCTaHaBIMBAIOTCS
UCIIOJTHUTEIIEM.

HcnonHuTeneM MOXKET ObITh YCTAaHOBJICHA MOCYTOYHAs U (MJIM) II0YacoBast OIIaTa MPOKUBAHUS.

B ciyuwae ecim B COOTBETCTBHMM C 3aKOHOJATelbcTBOM Poccuiickoit dexneparuu BBOAUTCA
rOCYJapCTBEHHOE PErYJIMPOBAHUE CTOMMOCTH TOCTUHHYHBIX YCIYr (TOCTUHHUYHOTO OOCTY)XMBaHUS) B
NepUOoJ MPOBEIEHUSI MEPONPUITUHN (LIEPEMOHHUIT), CTOUMOCTh TOCTUHHYHBIX YCIYT HE MOXET MPEBBIIATh
MaKCHUMaJIbHO YCTaHOBJIIEHHON CTOMMOCTH Il TAKOM KaTErOpUU FOCTUHUIIBI.
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24. VcnonHuTenb HE BIpaBe Oe3 coriacusi MOTpeOUTeNs OKa3blBaTh MHBIC IUIATHBIC YCIIYTH, HE
BXO/JISIIME B IIEHY HOMEpa (MecTa B HOMepe).

25. UcnomauTenp mo mpock0e moTpeduTens o0si3aH 0e3 OMOTHUTEIBHOW OIIaThl 00eCIeYHTh
CJIeyIOIINE BUbI YCIIYT:

a) BBI30B CKOPOI1 MOMOIIIH;

0) 1moJib30BaHKE MEAUIIMHCKON alTEUKOM;

B) IOCTaBKa B HOMEP KOPPECIIOHICHIINH, aIPECOBAaHHOM MOTPEOUTEIIO, IO €€ MOTYUCHUU;

r) noOy/Ka K onpeaeIeHHOMY BPEMEHU;

1) IPEIOCTaBICHUE KUIIATKA;

€) UHbIE YCIYTH [10 YCMOTPEHUIO UCTIOTHUTEIIS.

26. IloTpeburens (3aka3unk) 00sf3aH OMJIATUTH TOCTUHUYHBIC YCIYTH M MHBIC IJIATHBIE YCIYTH B
CPOKHU U B MIOPSAJKE, KOTOPbIE YKa3aHbl B JOTOBOPE.

[Tpu ocymiecTBICHUN Pacu€TOB C MOTPEOUTENIEM UCIIOTHUTENb BbIIAeT MOTPEOUTEII0 KACCOBBIN YeK
WIH JOKYMEHT, 0(hOpMJIICHHBIH Ha OJIaHKE CTPOTOil OTYETHOCTH.

27. Ecnu uUCTIOTHUTENEM B COOTBETCTBUM € NMYyHKTOM 23 Hactosmux I[IpaBun ycraHoBieHa
MOCYTOYHAs OIUIaTa MPOKMBAHUA, TO IUIAaTa 3a MPOKHBAHHE B TOCTHHMIIE PACCUUTHIBAETCS 32 CYTKH,
orpenenseMble B COOTBETCTBHHM CO BpEMEHEM 3ae3/la W BpPEMEHEM BbIe3/la (pacueTHBIM YacoM),
YCTaHOBJICHHBIMHU B COOTBETCTBHH € MyHKTOM 21 HacTosmux [IpaBui.

[Ipu 3acenennn noTpeOUTENS 1O YCTAHOBIEHHOTO BPEMEHH 3ae3/1a (paHHUHU 3a€3/1) U MOCTIEAYIOIINM
MPOXUBAHUEM B TOCTHHHIIEC IJIaTa 3a HOMEp (MECTO B HOMEpE) 3a MEpPUOJl OT BPEMEHHU 3acCEeNCHHS 10
BpPEMEHH 3ae37la B3UMAETCSl B pa3Mepe, He NPEBBIMIAIONIEM IUIATy 3a MOJIOBHHY CYTOK, 38 MCKIIOYCHUEM
ClIydasi, IPelyCMOTPEHHOT0 af3aimeM TpeTbUM HACTOSIIETO MyHKTA.

Ecnu nepuon oT BpeMeHU 3aceieHusl O BPEMEHHU 3ae3ja cocTasisieT Oosiee 12 yacos, miara 3a
MPOXKUBAHUE B3UMAETCS C MOTPEOUTENS B OPSAIKE, YCTAHOBIEHHOM HCIIOJHUTEIIEM.

B cnydae 3amepxku Bbie3a MOTpPeOUTENsE TOCIE BPEMEHM Bble3a (pacueTHOro vaca) (Imo3aHUM
BbIE3/]) IJIaTa 3a MPOKUBAHUE B3UMACTCS C MOTPEOUTENS B MOPAIKE, YCTAHOBICHHOM HCIIOTHUTEIIEM.

28. I[loTpeduTenpb 00s13aH COOMIOAATH IPaBUJIa, yKa3aHHbIE B MyHKTe 6 HacTosmux [IpaBu.

29. Tlopsnok ydera, XpaHEHUS W YTWIN3aUUU (YHUUYTOXKEHHs) 3a0BITHIX Belled B TOCTUHHIIE
OTIPENIeNISICTCS HCITOTHUTEIIEM.

V. OaHOCTOPOHHUIT 0TKA3 OT UCIOJIHEHUS J0T0BOpPa

30. 3aka3uuk (mOoTpeOuTENh) BIpaBe B JHOO0OE BpeMsi OTKAa3aThCA OT UCIOIHEHUS JOTOBOpa MpH
YCIIOBUU OIJIAThl UCTIOTHUTENIO (PaKTUYECKU TOHECEHHBIX UM PacXOIOB.

VI. OTBeTCTBEHHOCTh MCIOJHUTEJIA U 3aKa34uKa (MmoTpeduTeisi)

31. HcnonHutenb OTBEYAaeT 3a COXPAHHOCTh BelIeW TMOTPEOHUTENs B COOTBETCTBHH C
3aKkoHo1aTesbecTBOM Poccuiickoit deneparum.

32. 3a HEUCTIOJTHEHNE WM HEeHaJUIekKalllee UCTIONHEHUE 0053aTeIbCTB MO JOTOBOPY UCIIOTHUTEIND
HECeT Tepea 3aKa3uuKoM (IMOTpeOHTeNIeM) OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

33. Bpen, NpUYMHEHHBIM >KU3HM WM 3/J0pPOBbIO MOTPEOUTENs] B pe3ysbTaTe MpPerloCTaBIICHUS
TOCTUHUYHBIX YCIIYT, HE OTBEYAIONIUX TPEOOBAHUSAM U (MJIHM) YCIOBHSM JIOTOBOPA, MOJICKUT BO3MEIICHUIO
WCIIOJTHUTEJIEM B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoit denepanni.

34. IloTpebuTens HeCeT OTBETCTBEHHOCTh M BO3MEIIAET pealbHBINA yIIepO B cllydae HApyIICHUS
00s13aTeIBCTB MO JIOTOBOPY, @ TAKXKE yTpaThl WM MOBPEXKICHHS IO €ro BUHE MMYIIECTBA TOCTUHUIIBI B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickon denepannu 1 Hactosmwumu I Ipasumamu.
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35. Konrtpons 3a codmonenuem Hacrosmux [IpaBun ocymectisercs denepaibHOM Ciry:k00i 10O
HaJ30py B chepe 3aIuThl IpaB NOTpeOuTeNel 1 0JIaronoryyus 4eJoBeKa.
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