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BPEMEHHOE MOJIO)KEHUE
O UEHTPAX HHOOPMHPOBAHHS H
KOHCYJIbTHPOBAHMSI I'PAKIIAH 1O
BOTIPOCAM 3AIIMTHI IPAB HOTPEBHTEJIEI
(KOHCYJILTAIMOHHBIX IIEHTPAX 1151 IOTPEBHTEIER)

1. OBume nonowenns

1.1 Hactosee IMonoxente yerananmusact (ywkiuu, npaa, obs3anHocTs, a
TAIOKS  OPrAHM3AUMONHYIO  CTPYKTYPY — HCHTPOB  undpopmupomamis  m
KOHCYJIWTHPOBAHKA IPAANAK TIO ROMPOCAM 3AILMTHL pas NOTpeGHTEIeH (1aiee —
KOHCYIBTALIMORHILIE HeHTpE).

1.2. Koncymstaumonmbie mentph cosnaiores Ha Gase ®I'V3 — yentpos
THTMCHE 1 Snujemmonorin B cySwexrax Poccmiickoii Meiepamin 1 1o
KNEIOLOPOKHOMY  TPAHCTIOPTY B NemsX  oprawmsamw, pamnTh  w
PACIIPOCTPAHEHHs CHCTEMB! HH(OPMHPOBAHIS W KOHCY ISTHPOBAHIA TIOTpeGHTe el B
Pocerickoii Denepanui.

1.3. CeTs, KOHCY.ILTALMOKKbIX HEHTPOB OTHOCHTCA K PETHORATHOMY YPOBHiO
CHCTCML MHQOPMHPORAHHS 1 KOMCYTSTHPORAMMS HOTpeGHTeach B Poceiickoli
Degeparn.

1.4. Komeyrammoniie nemtps 5 coeli AeATeNRHOCTH PyKOBOACTBYIOTCH
Kowcruryneit Pocenticxoit Desepauny, (benepasimuimi 3axonav, HopMaTHsHasm
TIpanoBMH  aKtavm  [lpesumenta  Pocculickol  Denepaun, Tlpasuremsorsa
Poccuiickoli  Denepaiun, MuHHCTEPCTBA  3APABOOXPAHEHNA H  COMEATEHOTO
passitus Poccilickoit (enepami, Gexepatsioli cayxGh mo Hamiopy B cepe
SAUUITH NpAB TIOTpeGuTeneil 1 Garonoysus wenorcxa, Yerasami GI'Y3 - mertpos
THUHCN W Smilemmonorn B cyGbextax Poccuiickoli Defepamnn # o
HKETESHOTOPOKHOMY TPAHCTIOPTY, MCTOAMHECKHMH PEKOMERIALULME 110 CO3TANMIO
KOHCYIIKTALIORHLIX USHTPOR H NYHKTOB Ul moTpedHTETel B crpyKType (BI'Y3
«Hlentp rurnersi w onuxeMmonormy B cyGrextax Poccuiicoil Gegepatun 1o
KeeIHOTOPOKHOMY tpanciopry, MCTpyKMMg (mpasmamn),
PETIAMCHTHPYIOUIIMH BOTPOCH COSIANNA, HANOTHCHHA, BeTCHHS  AKTYATHIALMH
MHOOPMALIOHHEIX PecypcoB B cepe 3AUWTEI npas noTpeGrencii, a rawie
nactosmuy Honoxcenmen.
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1.5, KOHCYTHTAIOHHEE HEHTDB OCYMECTBIAIOT QYHKIM MO OKasamiio
KOHCYJIETATHBHO ~ NOMOLW  HACG/ICHMIO [0  BONPOCAM  NPABONIPHMEHEHHs
NIOTPEGHTEHCKONO 3AKOHONATENBCTEA B OTACTBHBIX CEKTOPAX MOTPEGHTENHCKOT
PHIFK, A TAIKE 10 BONPOCAM, CBTIANHBIM ¢ 3AILTATOM OTPEGHTEIIAMK CBOHX TpaB 1
3AKOHHBIX HHTEPECOB.

1.6.  KOHCYTBTALMOHHBIE LEHTPHl OCYIICCTBIAIOT B3aMMOZEHCTBHE ¢
Vipapnermsmn Defepatboli clyxOb O Hamopy B cdepe saumATH mpan
noTpeGiTeneii i Gnaronoyis wenonexa b cyGbexTax Poccuiickol Dejieparr 1 1o
IKIIC3HOZIOPOKHOMY TPAHCIIOPTY, B MIOPSIKE, YCTAHOB/IEHHOM JUlsl BIanMOzeHCTRIsA
@T'Y3 — LeHTOB THIMEHH W SMUAEMHONOrMH ¢ Ynpasnemmsvu DesepanbHoi
CTy#GH 10 MNPy B cepe JAWMTEI mpas moTpeGTeneii m Garonomywms
“enoBeKa, @ TaIOKe C OGILICCTBENITEIMI OOBCAMNCMIAMI TI0TpeGHTeNeH Ha OCHOBe
3AITIOYCHHEIX  COTMANIGHMIT © BIaMMOJECTBMM [0 BONPOCAM 3AUMTH NpaB
notpeSiTeneii.

1.7. KOHCYNTAUMOHHbIC UCHTPSl B CBOCH MCATGNBHOCTH HCHOTB3YIOT
yreepaaginyio Denepatbioi crykboil MO Hamopy B cepe sauWTH mpan
TOTpeGHTCNCH 1 GIArONOTY IS HelOBEKa CHMBOMHKY CHCTEMEI HH{OPMAPOBAITIS I
KONCYIBTHPOBANT TIOTpeBHTeNei B Poceniickoii Defepattin.

2. OpranusaumonHoe nocrpockme

2.1. KoHey b TaUMOHHEIE HEHTPE! (DYHKIHOHPYIOT Ha TIOCTOSHHON OCHOBe B
KAuecTBe CAMOCTOSTENBHBIX CTPYKTYPHBIX Noxpayienienuii ®T'Y3 — ueHTpon
THIHEHSI M OTHZevuONOTMH B cyObexrax Poccwlickoli Qenepammm o
KJIEIHOJOPOKHOMY TPAHCTIOPTY, JHOO B COCTABE Y)Ke MMEIONIIXCS CTPYKTYPHBIX
nonpaseneniii ®T'Y3 — UCHTPOD THHOHSl M OMAIGMHOIOIH B CyGheKTax
Poccniickoii (DefePALIHIT H 110 KENe3HOJOPOKHOMY TPAHCTIOPTY.

2.2. OGlee pYKOBONCTBO JIEATENBHOCTBIO KOHCYTKTALHMOHHOO LEHTPA
ocyiecTanser riapHnili Bpat OI'V3 — HEHTPA THTHEHSL W SIIICMHOTONHH B
cybnexte Poccniickoli Denepatii (110 Ke1eIHONOPOIKHOMY TPAHCIIOPTY).

2.3. HerloCpeACTBEHHOR PYKOBOACTRO ASSTEBHOCTRIO KOHCY.IKTAIHOHHOTO
I€HTPA OCYIIECTRIAET PYKOBOHTE!h KOHCYJIBTAIHOHHOIO LEHTPA, HA3HAUACMEIH Ha
JOMKHOCTS M 0CBOGOKIAEMELE OT JOMKIOCTH MPHKAIOM TIABHOTO Bpawa BIY3 —
LeHTpa THIMeHH H OmieMonorWH B cyObexte Poceniickoit ®enepammn (1o
KENEIHONOPOKHOMY  TPAHCHOPTY),  THOO  PYKOBONATENS  CTPYKTYpHOIO
IOXPA3CCHIA, HA KOTOPOR BORIOAKEHb (YAKLIH KOHCY.ITAIIHOHHOTO LICHTDA.

2.4. UHCIeHHOCTE COTPY/HHKOB KOHCY/IBTALHOHHOTO LIEHTPA H TPEGOBANHS K
X KBATHUKAIMH ONPENENSIOTCA B COOTBCTCTRMH C LCIAMH, 3aiasaMi i
OCHOBHEIMI  HANPABTCHMSAMH  JeATSTLHOCTH  KOHCY/BTAIHONIIEX  UEHTPOR,
peyCMOTpeHHEIMH HacTosuuy  TToNOKeHueM, @ Takke B COOTBETCTBHH CO
WTaTHBiM pacncannem OTY3 — LCHTPA THTHEHb M SMWIEMHOTOTHH B CYOBCKTE
Poceniickoli Geaepaiii (13 XCTe3HOI0POIKHOM TPAHCTIOPTE).

2.5. B CBOGll HeATENLHOCTH KOHCY)ITAMOHHEL LeHTP NOJE3YETCs NEuaThio
@T'V3 — ueKTpa rHIieRs! # SMeMHoNOrH B cyGhexTe Poceniickoit Meepauii
(IO ECIHONOPOKHOMY TPaHCIIOPTY), €O PACICTHEM CHCTOM H OCYIIECTAIFET
CBOIO JeATETEHOCTE BO B3AMMOMEHCTRIM CO CMIEUHANHCTAMH APYTHX CTPYKTYPHBIX
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nompasmenermit ®I'V3 — UeHTpA IMIHEHSl  ONHICMHONOIWM B CYGBEKTE
Poccuiickoii (eaepauti (110 Ke/E3HOAOPOKHOMY TPAHCTIOPTY).

26. Tlepedens, a TAOKe PACUCHKH IUIATHBIX YCIYr, OKASHIBAEMBIX
KOHCYLTAIHOHHEIM GHTPOM,  YTBEPAJIACTCH B MODSAKE, NPEAYCMOTPEHHOM
yerasom ®['V3 — IeHTPA THIHCHS!  SUHIEMHOTOTHH B cyGhekte Pocciickoli
Deiepaiit (110 Kee3HOOPOKHOMY TPAHCTIOPTY).

3. Hean, sanasu u dynicunn

3.1. OCHOBHBIMH ENAMH COMAMIS KOHCYTBTALMOKHBIX IEHTPOB ABITIOTCH
OBHIIEHNE YPOBHS MOTPEGHTENhCKOH H TPABOBOM TPAMOTHOCTH HACENleHMs H
pasBiTHe Ha Ce OCHOBE HIICTHTYTA CAVO3AIINTH NPABA.

3.2. OCHOBHBIMH 3ai@iaMil JCSTETBHOCTH KOHCYISTAINMOMHBX LEHTPOB
ABATOTCA MHGOPMADOBAHHE H KOHCYIBTHPOBAHHE HACENEHHs O MOTPESHTETHCKMX
NpaBaX TpmKEAH M MO BONPOCAM  TPABOTIPHMCHEHHS —NOTPEGHTENECKOrO
3AKOHOJATE.HCTBA B OTISTBHEIX CEKTOPAX NOTPEGHTEIECKOTO PHIHKA.

3.3. (YHKIAH KOHCY IS TALOHKBIX LEEHTDO

3.3.1. Oxasanite KOHCY.1HTATHBHOI NOMOIIH HACETIEHHIO 110 BONPOCAM 3AIIATH
IipaB noTpeGHTENCH B HEMIX OOECTIEHENHS OCOSHAMHOrO BEIGOp TOBAPA, PaBOTHI,
eIy, a Takke (OPMHPOBANIS MOTPEGHTENECKOM TPAMOTHOCTH;

3.3.2. YuacTie B OArOTOBKe I POBENICHHK MepONpHsTHl, HATPABTCHHbIX Ha
OGyHenHe U TIOBHIICHNC YPOBHA NPABOBO TPAMOTHOCTH TPAAJAN H CYOBEKTOB
PEAIPHHHMATENECKOM ACATEBHOCTH.

33.3. Yuactie B (OPMHPOBAHHH EMHEIX MH(OPMALMONHBIX DECYPCOB B
cdepe SAIWTH mMpaB NOTpEOMTENGH — IUKTPAILHOH Al  HOPMATHBHO-
METOIHeCKOlf JIOKYMEHTAIHH 110 BOTPOCAM KOHCYNSTHpOBaiiis B chepe saims
npas notpe6uteseii (nanee — Mngorexa) i Bafka AaHHBIX CyneGHBIX pelmenuii mo
BOMpOCaM 3AUHT! MpaB MoTpeGHTeNC;

3.3.4. Koopmimamus nefictanii cosfasaeMbix ma Oase (umaros ®T'V3
«lenTp rurvens w SmIEMHOTOTY B cyGbeKTax Poccuiickoi Desepamu u o
KETE3HOTOPOKHOMY TPAHCHOPTY KOHCYAKTALOKHEIX MYHKTOB A1 NOTpEGHTECH,
nefictBylomux B cucteme  PocroTpeGHansopa  Ha  OCHOBE  eMHOTO
METOZ0I0TH4ECKOTO TOIXOA;

33.5. Vaactie B npoBommMsx Vipapnerusmiu Meepancioit ciyxGi 1o
Wamopy B cdepe JANNTH mpam NOTpeGHTGICH H GNAroNOIYSWA HeNOBEKA B
cybextax  Pocculickoli (DENCPRINN H 10 JKENCIMOZOPOKHOMY TPAHCTIOPTY
COBMCCTEIX MGPOTIDHATHAX C OpTaHaMM HCTIOMHHTENbHON BIGCTH CYGLOKTOB
Poccuiickoli  Defepaii, MECTHOTO —CAMOYMpABIEHHA W  OMICCTBEHHBIMH
OGEIMHEHMAMH 110 BIARMOEHCTAMIO B OB/1ACTH 3ALIMTE NOTPEGHTENECKAX MpaB
TpaKan.

4. TIpana u 0GS3ANHOCTH KOHCY/TLTANONHEIX UEHTPOB

4.1. KoHCy THTAIHOHHbIE [1eHTPHI 0GA3AHEL:

4.1.1. OKasHBaTh KOHCYTHTATHBHYIO NOMOL CYGHEKTaM OTHOMEHW B
o6acTH 3amHTE MpaB NOTpeGHTeNCIH (allee — NIOTPEGHTETECKIE MPABOOTHOMICHIS)
110 BONPOCAM MPABONIPHMEHEHHs TIOTPEGHTENEEKOTO JAKOHOMIATENBCTBA B OTIETHHBIX
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CeKTOpAX MOTPEBUTELCKOTO PHITKA, A TAKGKE 110 BOMPOCAM, CBF3ARHEIN ¢ SAMHTOH
NOTPEGHTCIMI CBOWX IPAR H 3aKOHHBIX HHTEPECOB;

4.1.2. TIpu OKasaHuH KOHCYJIKTATHBHOI OMOII CYGBEKTAM MOTPEGHTeLOKHX
paBOOTHOMENHIl PYKOBOZICTBOBATHCA PA3paGoTaHHEM LIETTPOM KOOpIMHAUMH K
METO/UYECKOH  TIOIEPXKH  DASBHTHS  KOHCY/ISTAUMOHHBIX  ICHTPOB  JUTH
noTpeBiTeneit (naiee — LIOHTP KOOPIHHAIMK) NEPeHEM MMHMMATLHOTO OGHEMa
KOHCYATATHBHLIX YCYT, OKAZBIBAGMBIX KOHCY TKTAIIORHBIMH LIEHTpaMH;

4.13. OcymecTsnams MHGOPMHPOBAIIC HACETCHIA MO BONPOCAM 3AIIMTHL
nipas noTpeGHTeeil;

4.1.4. BecT yUET JIeATEBIIOCTH 110 HH(GOPMUPOBAHHIO 1 KOHCYTTHDOBAHIIO
HaceneHWZ MO BOMpOCAM 3AUIWTEL MPaB  MOTpEGHTGNeH, OCYIIECTRISCMON
KONCYIHTALIFORMEIM ICHTPANH;

4.1.5. TIpefcTaBNATs CBEEHMs 06 OCHOBHOW jestensmocTH B IleHTp
KOOPAMHAIIH B COOTRETCTRIH C PaspaGoTaRHbiMk LIEHTPOM KoopwIaIii OpMaMH
OTHETHOCTH 1 B YCTAHOBTCHHEIH CPOK;

4.1.6. KoopmummposaTh  JeHCTBHS ~TYHKTOB  MH(ODMMpOBAHHA M
KOHCYJIBTHDOBAHMA FPAXIAN N0 BOTIPOCAM 3AUIMTEL MpaB MoTpeGHTENeH (fanee -
KOHCY/IBTALHORHBIE MyHKTEI);

4.1.7. OKaSHIBATS METOMHHECKYIO H KOHCYISTATHBHYHO [IOMOI CTIOIHATHCTAM
KONCYTLTAMONBIX TYHKTOB;

4.1.8. TIpOBOMNTS GHATH3 JEATETHHOCTH KOHCYISTALNONIBX MYHKTOB 1O
M OPMHPOBAHIIO H KOHCY 6 THPOBAHHIO TPKIAH;

4.19. B mensX yuactds B OPraHHIALNH, BEACHHH M COBEPUICHCTBOBAHHH
YHKUHOHHPORAHHS eAMIEX HA(OPMALHOHHHX PECYPCOB B ciepe SAUIATH MPaB
notpeiTencii:

419.1. C ycTaHoBieHHOH NEPHOMHHHOCTHIO MPOBOJUTH MOHHTOPHHI
AIMHMHHCTPATHBHEIX 1 MHBIX (MHGOPMALHONNEIX, MCTOMITNCCKIIX) aKTOR CyGBEKTOB
Poccriickoif (Deliepalln, 3ATPAIBAIONLIX HHTEDECH W Tpasa moTpeGHTeseli,
cyneBHoii npaxTuk cySexToB Pocerickoit defepanni B cdepe ammTH Npas
notpeGHTeneit;

4.1.9.2. Co31aTh, OraMIIOBATH HATOJHEHHE, BECTH M AKTYATHSHPOBATH C
YCTaHOTeNTIOM TIePHOMHUHOCTSIO BAHKH AAHHbIX Cy€GHBIX Pellieti 110 BOnpocavt
3AUHTH NPaB MOTpEGHTECI HA PErHOHATEION YPOBHE;

4193. C ycrauomiennoi NepHONHYKOCTHIO MpeXCTABIATs B Llewtp
KOOD/WNAIIH  HOPMATHBHO-METOAMYECKYIO [IOKYMEHTAIMIO, HEOBXONAMYIO Uis
‘Hanonenms v axryarsau Migorexi;

4.1.9.4. OBeCTIeuHTs NOTPEOHTENSN BOIMOKHOCTE CBOGOTHOTO J0CTYNa K
Mngorexe a Gesnoames ol ockoBe.

4.1.10. ObecreuuBaTs NMPeAOCTABIENH MU OTYGIUKOBAHWA B MSIGHAX,
ymxmmompylonyix Ha Gase OI'V3 — IEHTPOB TMIHEHE H SMWIEMHONOTHH B
cybnexax Poccmiickoif (DeNepaltii T 10 KEICHOTOPOXHOMY TPAHCTIOPTY,
MATCpHATOB O OrAH3QIUN, MPOBCIEHHIO H COACPKANMIO KOHCYIHTHPOBAHHA
IPAXKAAH 110 BONPOCAM IALIATH NPAB TOTPEGHTENCH.

4.2, KoHCy 1L TaIIHONIBIC LEKTHI BIIpaBe:

421, 1% OCYWECTBICNHS BOIIOKEHHBX Ha KOHCYMBTAIMOHHBI ICHTD
YHKIWIT H B YOTAHOBTGHHOM NOPSUIKE HCTIOB30BATH MATEPHATBHO — TEXHHYECKYIO
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6asy I'Y3 — LEHTPOB MHIHOHEL M SHICMHONOIWH B CyGhetax Pocoiickolt
DeACPALIAN 1 110 eTE3HOTOPOKHOMY TPAHCTIOPTY;

4.22. OxashibaTs HHGOPMALKONHO-KONCYTBTATHRRYIO 1 WHYIO TOMOIIb,
CBAANHYIO C CyNeOHOM 3auWTON NOTpEGHTENEH, ¢ COGMOZCHWeN NOPAIKa,
NIPENYCMOTPEHHOMO  TP@AIAHCKAM  NPOLECCYATHHBIM
Pocciiickoii Denepaii;

4.2.3. TIpOBOAATS MEPONPHSTIS, HANPABIEHHbIE Ka OGYHeITHE 1 TIOBbIILENHE
YPOBHS TIPABOBOI TPAMOTHOCTH TPAKIAH 1 CYGBEKTOB NpENPHHHMATENHCKOH
JesestbHOCTH B (opMe:

42.3.1. TemaTnueckix ceMHHapos;

4232, Jlexiwiii M CTAXUPOBOK MO AKTYRTAHAIM BOUPOCAM SAIIHTH NPaB
noTpeSTeneli;

4.23.3. Kpyrmsix cronos.

42,4, OpraHM3OBLIBATE TPOBE/EHHE TECTHPOBANIEH 1 MIBIX CPABHATETHHEX
OLLEHOK TOBAPOB, PAGOT H YCAYT, NPRACTABICHRbIX Ha MOTPEGHTETHCKOM PhIHKE;

4.2.5. Opramu3oBsBaTh NPOBCICHHE OKCIICPTH3 KAHECTBA, GE3OMACHOCTH
TOBaPOB (paGoT, YCAYT), @ TAIKE COOTRETCTRAS NOTPEGHTENBCKIX CROICTB TOBAPOB
(pabor, yomyr) 3asBACHHOH NPONABLMM (M3TOTOBMTENSMH, HCTIOTHHTETAMK)
wbopMaLAN O HHX;

4.2.6. 1% TpOBEZeHHA OKCMGPTH3, YKEIAHHBIX B N 4.2.5. HACTOAIEro
Tonosxenis, TPHATEKATs OBTATAIOIAX CHEIHATLHEIMA TOSHAHMAMA B PASTHIHEX
OGTACTAX HayKH, TCXHWKH, HCKYCCTBA W JDYTHX, CUIEUMATHCTOB WM 3KCTGPTOB,
CepTUGWIMPOBANITIX B YCTAHOBICHHOM  3AKOHOAGTENECTBOM  POCCHICKOR
Dejiepati 1OpAIKe Ha IPOBENEKHE COOTBETCTRYIOMIX SKCTIEPTHS;

4.2.7. C 1ebi0 PACITHPEHI BOIMOKHOCTel| KOHCYISTALHORHOIO LEHTpa NpH
npoBeNemE OKenepTHs, ykasammbx B n. 4.2.5. Hacrosmero Iojoxemms,
MpeACTaRIATH B aNipec rIABHOro Bpatia BI'Y3 — LCHTPA THTHEHH H STHICMHONOTH
IPE/TOKEHNA O JAKTIOHEHHH COTTAIIECKH O COTPYAHHYECTEE C HOMbITATEIBHEIMH
HQGOPATOPHSINI 1 CCPBHCHBIMH IIEHTPAMH.





